—=%  HELLENIC SEAWAYS

‘Opol cuppeToyng otov Alaywviouo “My Aegean Easter 2021”

H “KOINOMNPAZIA BLUE STAR FERRIES NAE KAl ZIA” kat n etatpeia “FCB TINQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Madton & Apxailou @sdtpou, AALpog, 17456 ABriva), ot
Oomole¢ otn ouvéxela Ba avadEpovral wG oL «ALopyavwIpLeG», SLopyavwvouv
TPOWONTLKN eVEPYELA, SLOYWVIOUO Kal KApwon He tov Titho “My Aegean Easter
2021” (edpe€ng o Alaywviopog), e Toug EENG OPOUG:

H ouppetox otov Alaywviopo TPoUTOBETEL KOl CUVETIAYETAL TNV AVETILGUAOKTN
armodoxn and ToU¢ CUPUETEXOVTEC TWV TTOPOVTIWY OpWwV OMWC mopatiBevral, akopa
KOl av TpormomolnBouv PeEAAOVTIIKWE CUUPWVA UE TO KATWTEPW opl{Opeva, oL 8e
OUUPETEXOVTEG TopaLlTOUVTAL oMo KaBe Tuxov OSilkalwpd Ttoug va Intrioouv
arnolnuiwon amno tic ALopyavwTpLEC YLa TNV aLTia auTh).

Mpwv AaBete pépog otov Alaywviopo SLoBAcTte MPOoEKTIKA Toug Opoug JUPUETOXNC
TIou €xouv avaptnBel otnv LotooeAida https://hellenicseaways.gr/ kKot To Keipevo GDPR
- Npoowmika AsSopéva, To omoio eivat StabBgoipo oto link https://bit.ly/3sZexhB.

Eav 6ev amobéxeote toug Opoug JUPUETOXNG Kal To Keipevo GDPR - Mpoowrika
Aebopgva, dev mpémnel va AaBete pépog atov Alay wvLoUO.

1. 3tov AlaywVIoUO UIopoUV va TTAPOoUV HEPOG LOVO eVAALKOL, SNAadr mpoowmna avw
Twv Sekaoktw (18) etwv, mou Slapévouv voplpa otnv EAAada. E€atpouvtal ot
gpyalopevol tou Opilou Attica Group kat tng FCB TNQOMH AIAOHMIZTIKH A.E.E., oL
ouluyol, KaBwg Ko oL CUYYEVELG aUTWV W¢ SeuTtépou (B) Babuou, ol omoiol ev Exouv
SIKOULWUO CUMUETOXNAG.

2. O Ataywviopog Ba die€axBel nAektpovikd oto SLadikTuo HECW TNG LOTOoEALSOG TTOU
Statnpet n Hellenic Seaways oto Facebook (fan page address on Facebook:
https://www.facebook.com/HellenicSeaways).

Anopaitntn nmpolmobeon yla va AGBel KAMOLOG PEPOG OTOV AlaywVLoUO, lval va
SL00€tel evepyd TMPoowTkO Aoyaplacpo oto Facebook, evw n ouppetoxr otov
AlaywVviopo TPoUTOBETEL KAl CUVETIAYETAL TNV amodoxn Twv O0pwv gyypadng tou
Facebook kat Tng avtiotolyng MOALTIKAG armoppnTou Kal achaAeiag autou.

3. O Alaywviopog oto Facebook Ba Sie€axBel katd tnv xpovikn mepiodo amo tnv
20/04/2021, wpa 16:00.00, péxpt kaL tnv 25/04/2021, wpa 23:59.00.

OL nAektpovikol UTIOAOYLOTEG ToU €xouv otn OLdBeor Toug oL ALopyavwIpLES
aroteAOUV TO ETLONHUO OPYOVO XPOVOUETPNONG TOU AlaywVLoUoU, BACEL TOU omoiou
opiletal o xpovog Evapéng, o xpovog ARENG, kKaBwg KaL 0 XpOVOG EVEPYOUG OITOCTOANG
NG CUUPETOXNAG N Eudavolg ARPing TNG CUMUETOXNG oToV Alaywviouo. Pntwg opiletal
OTL CUMHETOXEG TIOU TUXOV urtoBAnBouUv petd tnv ARén tou Alaywvicpou, Ba sivat
QUTOSLKALWG AKUPEG.


https://www.bluestarferries.com/el
https://bit.ly/3sZexhB
https://www.facebook.com/HellenicSeaways

4. Tpomoc Kot SLodLKaoio U LLUETOYXIC

4.1. O xpnotng kaAeital va adnoet éva (1) oxoAlo (comment) KATw oo TNV AvapTnon
(post) Tou Alaywviopou, oto omoio Ba avadEpeL 0g TTOLOV QYATINHEVO TIPOOPLOUO TNG
Hellenic Seaways €xeL mepdoel To 1o opopdo MNaoya.

4.2. Mg TNV amooToAr) NAEKTPOVLKA TOU OXOALOU HECW TNE MAPATIAVW LOTOCEALSOG OTO
Facebook, o xpriotng amoktd outodikaiwg to Slkalwpa Mg CUPUETOXNG OTnV
avtiotolxn KAnpwaon.

Ateukplvilovral ta €nc:
a) Mo TNV CUMPETOXA 0TO AlaywVvIopo eV amalteital ayopd mpoiovtog ) unnpeoiag.

B) Emitpémovtol MePLOCOTEPEC QMO Ml CUPUETOXEC amo To (6lo mpodil. Kabe
evladepopevog o omoio¢ Ba kAavel véo oxOAlo oto Facebook cuUpdwva pe ta
QVWTEPW, ATIOKTA LOAPLOUEG EMUITAEOV CUULETOXEG OTNV QVTLOTOLXN KANpWon.

4.3. Meplexopevo oxoAiwv Kot pwtoypadlwv:

Aev Ba yivovtal OeKTEC CUMMETOXEC oL omolieg eival avaAnBeig, meplapBavouv
TIEPLEXOUEVO TIOU TIPOOTATEVUETAL QMO TIVEUMOTIKA Slkolwpata, TPoBAaAAouv w¢
QTOSEKTEC 1) TIPOAYOUV TIOPAVOUEG SPACTNPLOTNTEG, ELVOL PELWTLKEG Yl Ta HEAN
OUYKEKPLUEVNC PUAARG, €BvikotNTag, ¢GUAOU, YEVETHOLOU TPOCAVOTOALOMOU R
BpnoKelog | UTTOKLVOUV TO HIOOG €VAVTIOV OCUYKEKPLUEVWY OUAdwv, €lval mpo-
OBANTIKEG, eKPOPBLOTIKEC I UPPLOTIKEG Yyl GAAa atopa, eKOETOuV e omolovdnmoTte
TPOMo TANpodopieg LOLWTIKOU XOPOAKTAPA, CUVLOTOUV OVETMLOUUNTA NAEKTPOVLKA
HUNVUHOTA, OUVIOTOUV TPOOTIoinon Karmolou ditaonuou, ekBEtouv og Kivbuvo tnv
acdalela matdlwy, mepAapBAVOUV TIPOTACELG TTPOCWTTILKOU ) EUMOPLKOU XAPAKTAPA
N dadnuioelg, elval MOALTLKOU XOPAKTAPA WE OMOLOVONTIOTE TPOTO, TMEPLEXOUV
gvalodnteg MANPOPOPIEC OXETIKA LE TNV TIVEUUATIKA N GUOLK Uyeia KAmolou
aTOpOoU.

Ol CUMUETOXEG OV TIPEMEL va TTEPLEXOUV: i. SUOHNULOTIKEG SNAWOELS, ii. aTELAEG
EVOVTLOV OMOLOUSNTIOTE aTOpOU, EMLXElpNONG | opadag, iii. omoladnmote emikivéuvn
ocuumneplpopad, iv. omoladnmote eumopiki/etatpikn) dtadnuon f v. omoladnmote
avapuootn cupnepldpopd, Bwpoloxia R mpooBoAn Twv nbwv.

OL AopyavwTpleg €xouv To Slkaiwpa va Staypddouv TETOLO TEPLEXOUEVO, XWPLG
Kapla mpoeldonoinon Kat va Kavouv avadopd Tou ot apuodieg Apxec. O kabe
OUMUETEXWV QATOSEXETAL MECW TNG CUMMETOXNG TOU OTL PEPEL TNV OTTOKAELOTIKN
€uBblvn yla TO TEPLEXOUEVO TNG AVAPTNONG TOU KAl EYyuaTal OTL €XEL TO SKAlWUA
n/katl TNV Adela yla TNV avAaptnon auth, evw ol AlopyavwTtpleg oudeuia eubovn
dEpPouV yLa TO TTEPLEXOUEVO TNG AVAPTNONG TOUG.

4.4. OL CUUPETEXOVTEC TTAPEXOUV, LE TNV UTTOBOAA TNG CUUMETOXNG TOUG O0TOV AlaywVL-
OMO, OTLG ALOPYAVWTPLEG TNV ASELA TOUC VA KAVOUV Xprion Twv oXoAlwv/ LoTopLwy Kalt
Twv dwrtoypadlwy mou anootéAouv/dnuoctomnololy, aveu KataBoAng omoloudn-
TIOTE AVTOAAAQYMOTOC TIPOG auTtoug, avayvwpilouv d& kat dnAwvouv otL Sev €xouv



omoladAmote OXETIKN aflwon Kol OTL 0 KABOE MeEPLMTTWON MOPALTOUVTAL PNTWG TUXOV
Skalwpatoég Toug va avalntrioouv omolodATOTE aviAAAQy L.

H avwtépw adela mepthappavel: a) adela va Kavouv repost pwrtoypadlwv/post oTig
oeAibec tn¢ Hellenic Seaways oto Facebook kat B) adsla va XpnOLUOTOLOOUV TIC
dwtoypadieg og Evtuma tn¢ Hellenic Seaways (mtx. QUANASLO, UITPOCOUPEC KATL. ).

5. Ta dwpa: AVo (2) vikntég Tou Alaywviopou Ba kepdicouv ano éva dINAO €I0ITHPI0
OIKOVOMIKNG B€onG PET’ emaTpo®ric, dnAadn €igiTnpia yia dUo aTtopa Kabwg kal anod
€va €101Tnpio yia €va 1.X., og dpouoAdyio B. Aiyaiou, ZapwvikoU 1 Znopadwv nou
ggtunnpeTeiTal and nAoio Tng Koivonpa&iac Blue Star Ferries NAE & XIA, epOooOV TO
nAoio d1aB€Tel ykapal, yia npayuyatonoinon Ta&idiol To Xpovikod diagTnua ano Tnv
17/05/2021 ¢wg kal Tnv 31/12/2021 (NAnV Twv pnTWG £€AIPOUNEVWY NAPAKATW
nUeEpoxpovoloylwv) Kal edocov ektedouvtol SpOUOAOyLA TNV NUEPOUNVIA TTOU
emBupel va tafldePel.

To dwpo Ba S0Oel pe TNV popdn cuyxapnTrPLAG ETLOTOANG, TIOU Ba ETUTPETEL OTOUC
VIKNTEG va TmpoPouv o Owpedv kpdtnon vyia Ttafid, ovudwva pe T
npoavapepOUEVA.

E€apouvtatl: to tptipepo tou Ay. Mvevpatog (18 — 21/6/21) & n Kalokaipvn
niepiodog (16/7/21-27/08/21).

Ta w¢ avw dwpa Tou Alaywviopou amoteAoUv euyevikn xopnyia tng KOINOMPAZIAZ
BLUE STAR FERRIES NAE & ZIA kat Sgv uméxel kapia euBuvn n Alopyavwtpla statpia
FCB TNQMH AIAOHMIZTIKH A.E.E mpog TNV amovourn tTwv dwpwv autwy, yla TV
QTTOVOUN TwV omolwv amokAeloTikd unmevBuvn eivat n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.

6. H kKAnpwon tou Alaywviopol Ba mpayuatonowndel tnv Asutépa 26/04/2021 ka
wpa 12:00 kat Ba avadelyBouv U0 (2) viknTéG Kat SUo (2) emAAXOVIEG, yLa TV
TEPUMTWON TIOU YLOL OTTOLOVONTIOTE AOY0 S€V KATAOTEL EPLKTH N EMUKOWVWVIO LE TOUG
VIKNTEG N 6ev amodexBouv to dwpo Ttoug.

H napanavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Maton kat
Apyxaiou Oedtpou, 17456, AALUOG).

Ta dwpa mou Ba SiateBolv oto mMAaiclo Tou Alaywviopol, opilovtal amd Tig
AlopyovwTpleg Kal armokAeietal n avtaAlayr toug pe dAAo dwpo N n e€opyvpwon
TOUG UE LETPNTA. ETtiong, Ta Swpa ival MpoowTika Kal apetaBifaota.

OL tuxepol VIKNTEG Tou Alaywviopou Ba avadelxbouv pe kAnpwon, n omoia Ba
npaypatonolnBel péow nAekTpovikol cuotuatog rou Stabétel n “FCB INQMH” kat
To omoio amokAeiel tnv mBavotnta avBpwrivng mapéuPaocng, e€aodaiilovrag
Tautoxpova to adtdfAnto tn¢ dtadikaciag.

7. OL VIKNTEG Tou Alaywviopol Ba avakowvwBouv otig 26/04/2021 otnv LotooeAida
https://www.facebook.com/HellenicSeaways pe TO Ovopa tou TipodiA pe TO omoio
€\aBav pépog, evw Ba eldomotnbolv pe MPoowrikd uAvupa oto podiA pe to omolo
€\aBav pépog otov Alaywviopod. MNa tnv mapaAafr) Tou dwpou amatteltal oL VIKNTESG
va anooteilouv Ve TIPOCWTILKO UAVU Lo otnv LotooeAiba



https://www.facebook.com/HellenicSeaways

https://www.facebook.com/HellenicSeaways T TTPOCWTTILKA TOUG OTOLXELD ETILKOLVWVLIAG:
OVOUQTEMWVU O, KLVNTO TNAEPwvo, email.

Edooov kamolog arnod Toug VIKNTEG SEV ATTOOTEIAEL TOL AVWTEPW OTOLXELQ EVTOC eTTTA (7)
NUEPOAOYLOKWY NUEPWV OO TNV OXETIKA €Ldomoinor tou, XAVEL QUTOUATO TO
Skalwpad tou oto Swpo Kal UTIELoEPXETOL 0TN B€0n Tou 0 mpwTtocg (1°°) emtAaywv. Eav
KL ekelvog ev amooTelAel TO OTOLXELO TOU EVTOC €MTA (7) NUEPOAOYLOKWV NUEPWV ATIO
TNV OXETIKN €L6omoinon tou, Xdvel autopata To Slkalwpd tou oto Swpo Kal
UTIELOEPXETAL 0TN B€0n Tou 0 §eUTEPOG (20G) ETIAQXWV.

8. Meploplopoc eubuvnc.

Ol OUMMETEXOVTEC OTOV Alaywviouo avayvwpilouv kot amodéxovral avemipulakta
OTL oL umnpeoieg mou Ba mapacxebolv amod TG Alopyavwtpleg gival Suvatov va
EMNPENOCTOUV N va SLOKOTOUV TPoowpeLVd, Aoyw TpoPAnUatwyv tou Stadiktuou.
MEVIKOTEPQ, N CUUHETOXN OTOV ALOYWVLOUO UTopEel va TUXEL LeTABOAWVY N SLakomwyv
Tou e€aptwvtal TANPWE arnod T SuvaTOTNTEC TOCO TOU €V AOYW SLadIKTUAKOU TOTIOU
000 Kal TNG UTApXouoac Texvoloylag, mavw otnv omoia otnpilovial Kal Ol OTOLEC
elval mépa amod tov EAeyy0 Kal TNV euBUVN TwV ALOPYAVWTPLWY, OL OTIOLEC SEV UTIEXOUV
Kopia euBuvn yla 6Aoucg Toug avwTtEpw Aoyouc. OL Alopyavwtpleg dev Ba pEpouv
Koo amoAUTwE euBUVN, eav yLa AGyoug ou Bplokovtal eKTog TN¢ odaipag EMLPPOng
Kol eEA€yxou Toug, N AP TwV CUUUETOXWV AMOTUXEL I} KaBuoTeproeL 1), TEAOG, av Ta
TNPOUHEVO OTTO QUTHV OPXELQ KATAOTPAPOUV, LEPLKA I} OALKAL.

Ol CUMMETEXOVTEG avayvwpillouv Kol amodExovtal OTL ol AlopyavwTtpleg oudeuia
OX£0N €£XOUV LLE TO VOUILKO TIpOoWTTo Ttou Staxelpiletat to Facebook kat o Ataywviopog
Sev emuyopnyeitatl and 1o Facebook f, oute umootnpiletal  Sie€dyetal ano auto,
oUTe ouvleetal pall Tou. Ze KABe MePIMTWON, Ol CUMUETEXOVTIEG TTAPOLTOUVTAL Ao
KaBe tuxov aflwon n amaitnorn toug katd tou Facebook mou amoppéel amo
OUMETOXN TOUG OTOV ALayWVLOUO.

9. ATTOKAELOUOC OUUUETEXOVTWV.

OL Awopyavwipleg dlatnpouv Tto Slkailwpa  omokAElOpoU  omoloudnmote
OUMUETEXOVTOG KOL O OMOLOdATOTE 0TASL0 TOU ALOYWVLIOHOU, aKOUO KOl KOTA TNV
napadoon Twv SwPwV yla TOUG TAPAKATW AOYOUG:

(o) O ouppeTEXWY SeV €XEL cUUMANPWOEL To 180 £10¢ TNG NALKLOG TOU.

(B) O cuppetéxwy bev £xel amodexbel TOUG MAPOVTIEC OPOUC CUUUETOXNAG KAl TNV
TIOALTLKA TIPOOTACLOG TIPOCWTILKWV S€S0UEVWV.

(v) O ouppetexwv dnAwoel ontolodnmote Peudeg otolyeio.

(6) O cuppeTEXWY XpnoLuomoLeEl aBguLta péoa f oToLKEla TpiTWV yla TN CUUUETOXN
Tou. Q¢ aBguLta pEoa voouvTal, EVOELKTLKWE KoL OXL TIEPLOPLOTIKWG, N XPON CUCKEU -
wv, Slotafewv, NAEKTPOVIKWY UTIOAOYLOTWVY R/Kal AoYLopLkoU Tpog SLeUKOAUvON
OUTOUATOTOLNUEVWY 1} TIOAAQTMAWYV CUMMETOXWV Xwpig avBpwrivn mapéufaon,
umokAomnn, Yeutika Facebook profiles amo tov i6Lo xpriotn KA.

OL Awopyavwtpleg oudepia gubuvn Ba dépouv ot mepimtwon AMOKAELGUOU
CUUPETEXOVTOG yLla OTIOLOVOATIOTE o TOUG WE Avw AOYoUc.


https://www.facebook.com/HellenicSeaways

10.- OL 6pol CUPMETOXNAG OToV Alaywviouo €xouv avaptnBel otnv LotooeAiba
https://hellenicseaways.gr/

11.- OL AlopyavwTpleg dtatnpouv To dikailwpa va avaBailouy, va mapateivouy f va
HOTOLWOOUV TOV ALOYyWVLOUO, KABWC KoL Vo TPOTTOTIOL 00UV TOUG OPOUG aUTOU, KATA
TNV Kplon TOUG, EVNUEPWVOVTAC OXETIKA PECW avakoivwong mou Ba avaptnBet otnv
totooeAida https://hellenicseaways.gr/ He nuepopnvia Loxvo¢ NG avakAnong/
TPOTIOTIOLNCNG AUTHC TNV NUEPOMNVIA TNC OXETIKNG AVOKOLVWaONG.

12. Npoowrikd Aedouéva. MAnpodopieg yia TNV cuAloyn Kal emeepyaocia Twv
TIPOOWTILKWV 0aG SE80UEVWY OTO TAQLOLO KOL YLOL TIC OVAYKEC TOU Alaywvlopo,
KaOwG Kal TNV TUXOV AOKNON TWV SIKALWHUATWY TWV OUUUETEXOVIWVY TIOU OIMOPPEOUV
ano tn vopobeoia mepl mMpoowrnikwv dedopévwy, unopeite va Bpeite oto kelpevo
GDPR - Npoowrika Aedopéva, To omoio gival dtabéatpo oto link https://bit.ly/3sZexhB.

13.- Edappootéo Aikato — Awotdikia. Ot mapodvteg Opol TuppeToxng SLEmovTal amno To
EAANVIKO Aikalo kot kaBe tuxov dtadopad Ba emAvetal amo ta appodia Aikootrpla
Tou MNelpauad.

GDPR - MPOzZQMNIKA AEAOMENA

H mpootacia Twv MPoowrnikwyv oag SeSopEvwV elval mpoTepALOTNTA yLa TIC Alopya-
VWTPLEC.

Ot AlopyavwTpleg GUANEYOUV Kal SLaTnpoUV LOVO TOL OTOLXELO TTOU OL CUMETEXOVTEC
ETUAEYOUV va SWoOUV (OTIWC OVOUTEMWVUHO, OTOLXELO ETILKOWVWVLAC).

Eldikotepa, epooov Ta OTOKEl auTd yvwotomownBouv otov Alopyavwt Oa
oUAAexBouv kal Ba eme€epyaotolv ta e€nc dedopéva:

- OVopQTENWVU O
- Ztolkela emikowvwviag (tnAédwvo, Kvnto tnAédwvo, e-mail)

- Jtolxela Aoyaplaopwy o HEoA KOWVWVLKAG diktuwaong (Facebook name, Facebook
gender, Facebook email, Facebook).

OL AlopyavwTpleg emefepydlovTal TO OTOLXELO TWV CUMUETEXOVTWVY OTTOKAELOTIKA KOl
HOVO Yl OKOTOUG OXETLKOUC ME TNV OCUMMETOXN TOUG OTOV AlaywviopO Kot
OUYKEKPLPEVA Yl TNV Sle€aywyn, TNV MPoBoAr Kal TNV mpowdnor Tou, WG Kal TV
napadoon Twv SwPwv OTOUG VIKNTEG, 0To TTAAioLlo TG ANPNG HETPWY TPOCUUBATIKA
KaT' aiTtnon Tou UTTOKELUEVOU TIOU ETULOUUEL VO CUUUETEXEL OTOV ALOYWVLOUO, KABWG
KOl yla OKOTIOUG €KTEAEONC TNG oUMPBACNG yla TNV avadelfn TOU VIKNTA KAl TV
napoaAafni Twv Swpwv.

Elbikotepa, oto mAaiolo Slevépyelag tou AlaywviopoU, cUAAEyovTal KOl arto-
Bnkevovtal Ta OTOLXELA EMIKOLVWVIAC TIOU £XOUV TIAPACXEL Ol CUUUETEXOVTEG LE TNV
Ab€Ld TOUG KAl PUE OKOTIO VOl ETILKUPWOEL N CUUUETOXN TOUG OTO ALOYWVLOUO KOl va
kataotel duvatn n emkowvwvia pall toug, edoooV lval VIKNTEC, yla TNV OITOCTOAN
Twv Swpwv TOuC.

MNpéoBaocn ota  OTOLKElD TWV  OCUMMETEXOVIWV  €XOUV  HMOVO  KOTOGAAnAQ
efovolodotnuévol epyaldpevol 1 eEWTEPLKOL CUVEPYATEG TWV ALOPYAVWTPLWY TIOU


https://hellenicseaways.gr/
https://hellenicseaways.gr/
https://bit.ly/3sZexhB

EVEPYOUV ylOL AOYyOpPLACUO TOUG, TIOPEXOVTAG UTNPECLEC TANPOdOPLKNG yLo TNV
Kataypadn Kal amobrKeUon TWV CTOLXELWY TWV OUUUETEXOVTWV f/Kat avalappBavouv
yla AOyapLoopo Twy ALopyavwTpLwy TNV opyavwon Kal SLevépyeLa TOu ALoywVLoUOU
n/kot Slaxelpilovtal TV ETALPLKN LOTOCEAIS A KOL TOUG ETALPLKOUC AOyapLAoHOUC TG
Hellenic Seaways ota péoa Kowwvikng Stktuwong.

OuL Awopyavwtpleg Ba Slatnprioouv Ta Se60HEVA TWV OCUUMPETEXOVIWV yld OCO
Staotnua dlopkel o Alaywviopog kot HEXPL TNV ANEn tng mpoBeopiag ywo v
g€apyVpwon twv dwpwv otic 31/12/2021, evw HeTd autd Ba kataotpadouv.

Ot Alopyavwtpleg Staodalilouv Ta SIKOLWUATA TWV CUUUETEXOVIWV OXETIKA LE TNV
enegepyacia TwV MPOoWTIKWV Toug Sedopévwy Kat ppovtilouv va Toug SLeUKOAUVOUV
yla va Ta aockoouv. Ol CUUUETEXOVTEC £XOUV SIKAlw A va {NTHOOoUV:

a. pooPBacn ota MPOCWTIKA Tou¢ debopéva Kal TTANPodOpLleC OXETIKA UE TO TtoLa
6ebopéva toug enefepyalovtal oL ALopyavwTpLleS, TOUC OKOTIOUG TG emefepyaaiag,
TOUC amoSEKTEG Kal TN dLapKeLa TNG emeepyaaiag,

B. 516pOwaoN TWV MPOCWTILKWY TOUC SESOUEVWYV €AV elval avakpLpn 1 eAATA,
y. Staypadn Twv MPOoWTLKWY Toug SeSoUEVWV

6. meploplopd NG enefepyaciag TwV TPOOWTIKWY Toug SeSopévwv HOVO yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnToTNTA TWV SSOUEVWV TTIOU EXOUV TTaPAc)eL, SnAadr va AdBouv ta Sedopéva
TIOU €XOUV TIOPACXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUMEVO popdOTUTO R va
{nNTAOOUV TNV AOCTOAN TOUG O€ Tpito mou Ba opioouy,

oT. evavtiwaon otnv enefepyacia SedopEVWY MPOCWTILKOU XOPAKTAPA TTOU adpopouv
TO UTTOKELEVO

ITNV MEPLMTWON TIOU KATIOLOG CUHHETEXWV ETLOUUEL VO AVOKAAECEL TN CUUUETOXH TOU
oToV ALaywVLoUO TIpLV TNV AREN Tou €xeL TN duvatotnTa amooTEAAOvVTAE NAEKTPOVIKA
uAvupa oto dpo@attica-group.com. € QUTH TNV TEPIMTWON XAVEL TO SIKALWUA TOU
otnv KANpwon. Itnv moapandavw Tmepimtwon, Ba Slwokomel n enefepyacia Twv
oTolElwYV amo TG ALOpyavWIPLEG, XWPLG aUTO va emnpealel T VOULUOTNTA KABE
enefepyaoiag LEXPL TNV AVAKANGHN TNG CUYKATAOECH G GUUHETOXNG TOUG.

EQV Ol GUPETEXOVTEC £XOUV OTIOLOSNTIOTE QTN O OXETLKA LLE TOL TIPOCWTILKA SeS0UEVA
TOUG N €dv €MBUMOUV VA OOKAOOUV KATOLO amd Ta OVWTEPW SIKALWUATA TOUC,
UITOPOUV VA ETILKOLVWVI|COUV LE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA, pe €6pa otnv KoaAAwBéaq,
Auoikpdtoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

TENoG, €AV OL CUMPETEXOVTEG BewpoUv OTL mapaBLalovial Ta SIKALWUATA TOUG EXOUV
o Skaiwpa va mpooduyouv otnv Apxn MNpootaciag Asdopévwv Mpoowrikov
Xapaktipa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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