—=%  HELLENIC SEAWAYS

‘Opol cuppeToxng otov Alaywviopo “Welcome Summer”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA” kat n etatpeia “FCB TINQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Madton & Apxaiou Oedatpou, AALpog, 17456 ABriva), ot
omole¢ otn ouvéxela Ba avadEpovrol wG oL «ALoPyavwIpLEG», SLOPYOvVWVOUV
TPOWONTLKN EVEPYELA, SLAYWVLOUO Kal KApwaon Pe tov titho “ Welcome Summer”

(ede€nc o Alaywviopog), pe Toug €\ 6pOUG:

H oupuetoxn otov Alaywviopo TPoUTIOBETEL KOl CUVETIAYETAL TNV QAVETILGUAOKTN
armodoxn and Tou¢ CUPUETEXOVIEC TWV TTOPOVIWV OpwV OMWG MmapatiBevral, akoua
Kol av TpormomnolnBouv PEAAOVIIKWE CUHPWVA UE TO KATWTEPW opl{Opeva, oL 8e
OUMPETEXOVTEG TOopaLlToUVTAL amo KaBe tuxov Oilkalwpd Ttoug va Intrioouv
anolnuiwon amno tic ALopyavwTpLEC YLa TNV aLTia auTh).

Mptwv AaBete pépog otov Alaywviopo dtafaote mpooeKTikA Toug Opoucg JUUMETOXNAG
mou  €xouv  avaptnBsi otnv  otooeAiba  https://hellenicseaways.gr/el-
gr/contests/diagonismos-welcome-summer/ kot 10 Keipevo GDPR - Mpoowrikd
Aebopéva, To omoio eival dtabéoipo oto link https://www.hellenicseaways.gr/el-
gr/gdpr-prosopika-dedomena .

Eav 6ev amobéxeote touc Opoug JUPUETOXNCG Kal To Keipevo GDPR - Mpoowrika
Aebopéva, dev mpémnel va AaBete HEPOC 0TOV ALy WVLOUO.

1. 2tov Alaywviopd UrmopoulV va TApouV HEPOG OVO evhALkoL, SnAadr mpdowma Avw
Twv Sekaoktw (18) etwv, mou Slapévouv voulpa otnv EAAGda. Efatpouvral ot
epyalopevol tou Opilou Attica Group kat tng FCB INQMH AIAOHMIZTIKH A.E.E., ot
ouluyol, KaBwg Ko oL CUYYEVELG aUTWV W¢ deuTtépou (B) Babuou, ol omoiol ev Exouv
SIKALWUO CUMUETOXNAG.

2. O Ataywviopog Ba die€axBel nAektpovikd oto SLadikTuo HECW TNG LOTOOEALSAC TTOU
Swatnpet n Hellenic Seaways oto Facebook (fan page address on Facebook:
https://www.facebook.com/HellenicSeaways) kat, adetépou, HEOw TNG oA OC TTOU
Slatnpet n Hellenic Seaways oTo Instagram
(https://www.instagram.com/hellenic.seaways/).

Anapaitntn mpolnobeon ywa va AABEL KATOLOC UEPOG OTOV Alaywviouo, ival va
SL00£teL evepyd mMpoowriko Aoyaploopd oto Facebook r/katl oto Instagram, evw n
OUUETOXN OTOV AlaywVIoUO TtPoUTIOBETEL Kal CUVETTAYETOL TNV arodoxn Twv 6pwv
eyypadng tou Facebook i tou Instagram (avaAdywg tnv mepimtwon), Kol Tng
aVTLoTOLXNG TIOALTLKAG armoppritou Kot acdpaAeiag autou.

3. O Alaywviouog oto Facebook Ba Sie€ayxBel katd tnv xpoviki mepiodo amod tnv
01/06/2021, wpa 12:00.00, uéxpt kaw thv 07/06/2021, hpa 23:59.00.
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O Awoywviopog oto Instagram Ba Sie€axBel katd tnv xpovikn mepiodo amod tnv
01/06/2021, wpa 12:00.00, péxpt kat tnv 07/06/2021, wpa 23:59.00.

Ol nAeKkTpoOVIKOL UTIOAOYLOTEG TIOU €xouv otn OldBeor Toug oL ALopYavWTIPLES
aroteAOUV TO ETICNHUO OPYOVO XPOVOUETPNONG TOU AlaywVIoHoU, BACEL Tou omoiou
opiletal o xpovog £vapéng, o xpovog AnEng, KaBwg KaL 0 XpOVOC EVEPYOUG QITOCTOANG
NG CUMPETOXNAG N EUdavolc AnPNG TG CUMUETOXN G o0ToV Alaywviopo. Pntwc opiletal
OTL CUMHETOXEG TIOU TUXOV umtoBAnBoUv petd tnv Anén tou Alaywviopou, Ba sivat
autodikaiwg AKUPEG.

4. Tpomocg Kot SLadLKaolol OULLUETOYXNC

4.1. Méow Facebook

O xpnotng koAeital va adnoet éva (1) oxoAlo (comment) KAtw amd TNV avapTnon
(post) Tou Alaywviopoul, pe mention To ATOUO HE TO omoio BEAeL va el padl Tou éva
HEYAAo «welcome» oTo KOAoKaLpL, OTIWC KAl TOV TiPoopLopo tng Hellenic Seaways mou
TIPOTLUAEL.

4.2. Méow Instagram

O xpnotng koAeital va adnoet éva (1) oxoAo (comment) KAtw amod TRV avapTnon
(post) Tou Alaywviopou, pe mention To ATOUO e TO omoio BEAeL va el padl Tou éva
HeyaAo «welcome» 0To KaAoKaipL, OTIWC Kal ToV TPoopLopo tng Hellenic Seaways mou
TIPOTLUAEL.

4.3. Mg TNV amootoAn NAEKTPOVLKA TOU OXOALOU HECW TNG TTAPATIAVW LOTOOEALSAC
oto Facebook ) oto Instagram, o xpoTNG oMOKTA UTOSLKALWC TO SIKAlwHa pLoG
OUMMETOXNAG 0TNV avtioToln KAnpwon.

Aleukpuvilovtal Ta €€NG:
a) Mo TNV CUUETOXN 0TO AlaywVIoUO SV amalteital ayopd mpolovtog 1) umlnpeciag.

B) Emitpémnovtal MeEPLOCOTEPES ATO LA CULUETOXEG o To (610 mpodiA. Kabe
evllLadepopevog o onolog Ba kavel véo oxoAlo oto Facebook ) Ba aveBdoel véa
dwtoypadia oto Instagram cUUPwWVA PE T AVWTEPW, ATIOKTA LOAPLOUEG EMUTAEOV
OUMUETOXEG OTNV avtioTolxn KAnpwaon.

4.4, NepLeXOUEVO OXOALWV Kal pwToypadLwV:

Aev Ba yivovtal SeKTEC CUMUETOXEG oL omolieg eival avaAnBeig, mepllapfdavouv
TIEPLEXOUEVO TIOU TIPOOTATEVUETAL QMO TVEUMATIKA Slkalwpata, mpoBaAlouv wg
amodEeKTEC 1) TPOAYOUV TIOPAVOUEG SPACTNPLOTNTEG, €lval PELWTLKEG Yyl Ta HEAN
OUYKEKPLUEVNG PUAAG, €BvikoTNTAg, UAOU, YEVETHOLOU TPOCAVOTOALOMOU K
Bpnokelag | uToKLVOUV To WiooG evavtiov CUyKeKpLUéEVwY opadwy, elval mpo-
OBANTIKEG, ekPOPBLOTIKEG 1 UPPLOTIKEG yLa AAAa dtopa, eKBETouv e omolovdnmote
TPOmo TAnpodopieg LOLWTIKOU XOPOAKTAPA, CUVLOTOUV QVEMLOUUNTA NAEKTPOVLKA
HNVUMOTA, OUVIOTOUV TpooTioinon Kamolwou Sidonuou, ekBétouv oe kivbuvo tnv
aodpaiela modlwy, mepAapBAvouV TPOTACELG TIPOCWTILKOU 1 EUIOPLKOU XOPAKTHPA
N Sladbnuioelg, elval TIOALTIKOU XAPOKTAPA UE OTMOLOVONTOTE TPOMO, TEPLEXOUV



evaiobnteg MANPodopPIleEC OXETIKA HE TNV TVEUPATIKA 1 PUOLKN Uyeia KATolou
atouou.

Ol OUMUETOXEG BeV TIPEMEL va TEPLEXOUV: i. SUOPNULOTIKEG SNAWOELS, ii. amMeLAEC
gvavtiov omoloudnmote atopou, enixeipnong r opadag, iii. omolwadnmote emnikivbuvn
ocupmneptdpopad, iv. omoladnmote eumopiki/etatpikn dtadipwon i v. omoladnmote
avappootn cuunepldpopd, Bwuoloxia r mtpooPBoAr Twv NBwv.

Ot AlopyavwTpleg €xouv To Sikaiwpa va Slaypddouv TETOLO TIEPLEXOUEVO, XWPLS
Kapila mpoeldomnoinon Kot va Kavouv avoadopd Tou otlg appodieg Apxéc. O kabe
OUMMETEXWV QTTOOEXETAL UECOW TNC CUMHETOXAG TOU OTL QEPEL TNV QTTOKAELOTIKN
€uBlvn yla TO TEPLEXOUEVO TNC AVAPTNONG TOU KAl EYyUATOL OTL €XEL TO SKALWUA
A/kaL TNV AdeLa yla TNV ovAaptnon outh, evw ol Alopyavwtplec oudepio eublvn
dEPOUuV yLa TO TTEPLEXOUEVO TNE AVAPTNOHG TOUG.

4.5. Ol GUMUETEXOVTEG TTAPEXOUV, LE TNV UTIOBOAN TNG CUUUETOXN G TOUG OTOV ALayWwVL-
OMO, OTIG ALOPYAVWTPLEC TNV ASELA TOUG VOL KAVOUV Xpron TwV OXOALwV/ LOTOPLWV Kot
Twv dwrtoypadlwy mou arnootéA\ouv/dnuooctonotlolv, Gveu KataBoAng omotoudn-
TIOTE QVTOAAQYHOTOC TIPOG aUuToUC, avayvwpilouv 8g kal dnAwvouv OtL v €xouv
omoLadnNmote OXeTIKN aflwon Kal OTL o€ KABe mepimTwaon mapaltouVTal pNTWG TUXOV
SKALWMATOC TOUG va avalntrioouv omoloSATOTE aviAAAQy L.

H avwtépw adela mepthappavet: o) adeta va Kdvouv repost pwtoypadlwv/post otig
oeAibec tnc Hellenic Seaways oto Facebook, B) adewa va kdavouv reshare
dwtoypadlwv/ Lotoplwv otn oedida tn¢ Hellenic Seaways oto Instagram kot y) adsta
va xpnoLpomnotroouyv tic dwrtoypadicg oe éviuma tng Hellenic Seaways (mx. DuAAadia,
UMPOCOUPEG KATL.).

5. Ta dwpa: Ao (2) ViknTEG Tou Ataywviopol péow facebook kat §Uo (2) vikntég Tou
Slaywviopol péow Instagram Ba kepdicouv amd éva SUTAG €LOLTPLO OLKOVOULKNG
B€ong Pet’ emotpodng, SnAadn lottrpla yia SU0 Atopa KABWE Kot armod €va ELOLTHPLO
yla éva |.X., epocov to mAoio Stabétel ykapal, oe SpopoAoylo B. Ayaiou, Zapwvikou
N Znopadwv mou eEunnpeteital ano nmAoio tng Kowvomnpatiog Blue Star Ferries NAE &
ZIA, yla mpaypatomnoinon tadlol to xpoviko dtaotnua and tnv 15/06/2021 £€wg Kot
v 31/12/2021 (MAnV TV pNTWG EEALPOUUEVWY TTAPAKATW NUEPOXPOVOAOYLWV) Kall
edpooov ektelovvral SpooAoyLa TNV NUEPOUNVia Tou emBupel va TagLdEPeL.

To dwpo Ba 500¢el pe TNV popdn cuyxapnTPLAG EMLOTOANG, TIOU Ba EMITPEMEL OTOUG
VIKNTEC va TmpoPoulv ot Owpedv kpatnon yia Ttafid, ovpudwva HE T
npoavadepOUevVa.

E€atpovvtal: o Tpliuepo tou Ay. Mvevpoatog (18 — 21/6/21) & n Kalokaipwvn
niepilodog (16/7/21-27/08/21).

Ta wg avw dwpa Tou Alaywviopou amoteAolv euyevikn xopnyia tng KOINOMPAZIAZ
BLUE STAR FERRIES NAE & ZIA kat 6ev uméxel kapia euBuvn n Alopyavwtpla etatpia
FCB TNQMH AIAOHMIZTIKH A.E.E mpog tnv armovoun twv dwpwv autwy, yla thv
QITOVOUN TwV Omolwv amokAeloTikd umevBuvn eivalt n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.



6. H kKAfnpwon tou Alaywviopol péow Facebook Ba mpayuatomownBel tnv Tpitn
08/06/2021 kot wpa 12:00 kot Ba avadeyBolv Vo (2) vikntég kat Suo (2)
ETUAQXOVTEG, YLO TNV EPIMTWON TIOU yLa omolovdnmote Adyo Sev KaTaoTel EPIKTA N
ETILKOLVWVLOL LE TOUG VIKNTEG 1 8ev amodexBouv 1o Swpo Toug.

H kAnpwon tou AlaywviopoU péow Instagram Oa mpaypotomownBei tnv Tpitn
08/06/2021 kat wpa 13:00 kat Ba avadexBolv Svo (2) vikntég kat dvo (2)
ETUAQXOVTEC, Yla TNV MEPLTTWON OV yLa omolovdnmote Adyo Sev KATAoTEL EPLKTA N
ETILKOLVWVLOL LE TOUG VIKNTEG 1 8ev amodexBouv To Swpo Toug.

H nmapanavw kAnpwoelg Ba yivouv ota ypadeia tng “FCB INQMH” (Hpwog Mdton kot
Apxaiou Oedtpou, 17456, AALUOC).

Ta dwpa mou Ba Siatebolv oto mMAaiolo Tou Alaywviopou, opilovial amod TIg
AlopyavwTpleg Kot amokAeietal n avtalAayn toug pe aAlo dwpo N n e€apylpwon
TOUG UE PeTpNTA. Emiong, Ta dwpa elval mpoowriika kat apetaBifaota.

Ol Ttuxepol VIKNTEC Tou Alaywviopol Ba avadelxbolv pe kAnpwon, n omola Oa
npaypatonolnBel péow NAeKTpoviKoU cuoTrpatog rou Stabtel n “FCB INQMH” kat
To omoio amokAeiel tnv miBavotnta avOpwmivng mapéupaocng, eéaodpaiilovrag
Tautoxpova to adtafAnto tn¢ Stadikaciag.

7. OL VIKNTEG TOU AlaywviopoU péow Facebook Ba avakowwBouv otic 08/06/2021
otnv LotooeAiba https://www.facebook.com/HellenicSeaways kot oL VIKNTEC TOU
Alaywviopol péow Instagram Ba avakowwwBouv otic 08/06/2021 otn oeAiba
https://www.instagram.com/hellenic.seaways/ pe to 6vopa tou nmpodiA pe To omoio
€\aBav pépog, evw Ba eldomotnbolv pe MPoowikd pRvupa oto ipodiA pe to omolo
€\aBav pEpoc otov Alaywviopo. MNa tnv mapaiafn tou Swpou amalteital oL VIKNTES
va anoaoteilouy e TIPOCWTILKO HAVU IO otnv LotooeAida
https://www.facebook.com/HellenicSeaways N v oeAiba
https://www.instagram.com/hellenic.seaways/ (avaAoyw¢ Ttnv mepimtwon) Tta
TIPOCWTILKA TOUG OTOLXELO EMKOLVWVIAG: OVOUATEMWVUO, KvNTo ThAEPwvo, email.

EdbOoov KAoLog armod TouG VIKNTEG SV AMOOTEIAEL TAL AVWTEPW OTOLXELD EVTOC eTTTA (7)
NUEPOAOYLOKWY NUEPWV QMO TNV OXETIKN €Ldomoilncr) tou, XAVEL QUTOPATA TO
Sikalwpd Tou oto SwpPo Kal UTELCEPXETAL 0T B€on Tou o mMpwTog (1°%) emAaywv. Eav
KL EKELVOG eV aMOOTEIAEL TAL OTOLXELQ TOU EVTOG EMTA (7) NUEPOAOYLOKWY NUEPWV ATIO
TNV OXETIKN €ldomoinor Ttou, XAvel autopata to Skaiwpd tou oto dwpo Katl
UTELOEPXETAL 0T B€on tou o0 §eUTePOC (20G) ETAQXWV.

8. MNeploplopoc eubuvne.

Ol CUUUETEXOVTEG OTOV Alaywviopo avayvwpilouv kat amodéxovtal avemnipuAakta
OTL oL umnpeoieg mou Ba mapaocxebolv amod TG Alopyavwtpleg eival duvatdv va
EMNPENCTOUV N va Slakomouv mpoowpwvd, Aoyw TpofAnudtwy tou Stadiktuou.
MevikOTEPQ, N CUUHETOXN OTOV ALOYWVLOUO PTopEl va TUXEL peTaBoAwyv 1 Stakomwv
Tou e€aptwvtal MANPWE amnod Tig SuvatdTNTES TOCO ToU €V AOyw SLadIKTUaKOU TOTIOU
000 Kal TNG UTApPXouoag Texvoloylag, mavw otnv omola otnpeilovtal Kal Ol OTOLES
elvalmépa amnod tov €Aeyyo Kal tnv euBUVN TwV ALOPYAVWTPLWY, OL OTIOLEC BEV UTIEXOUV
Kapila euBuvn yla 6Aoug Toug avwTtépw Adyoug. OL Alopyavwtpleg dev Ba pépouv
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kapia amoAUTwg evBUVN, €dv yla Adyoug Ttou Bplokovtat eKTOC TNG odaipag EMPPOng
Kol eEA€yxou Toug, N ANPn TwV CUUUETOXWV AOTUXEL i} KaBuoTEPNOEL ), TEAOG, av Ta
TNPOUHEVA OO AUTHV apXEla KaTaoTpadoUV, HEPLKA 1} OALKA.

Ol ouppETEXOVTEG avayvwpilouv Kol amodExovtal OTL ol AlopyavwTtpleg oudeuia
oxéon £€XOUV HE TO VOULIKA Tpoowro mou Staxelpilovtal to Facebook r/kat to
Instagram Kot 0 Alaywviopog Sev emiyopnyeitat amno to Facebook r/kat to Instagram,
oUTe unootnpiletal i Sie€ayetal amd autd, oUte cuvdéetal poall Toug. e KAOe
TLEPLTITWOT, OL CUMUETEXOVTEG TTOPALTOUVTAL ATto KABE TuXOV alwon ) amaitnor Toug
Katd tou Facebook rj/kat tou Instagram mou amoppEEL oo T CUUHETOXI TOUC OTOV
Alaywviouo.

9. ATIOKAELOPOC OUUUETEXOVTWV.

OL Awpyavwtpleg dotnpoluv 10  Slkalwpo  amokAelopoU  omoloudnmoTte
OULLETEXOVTOC KAl O OmMolodAMOTE 0TASL0 TOU ALOyWVIOHOU, aKOUO Kal KATA TNV
napadoon Twv Swpwv yLa TouG IAPAKATW AOYOoUC:

(o) O cuppeTéXxwy dev €xel cupmAnpwoel To 180 £t0¢ TNE NALKIOC TOU.

(B) O ouppetéxwv dev £xel amodexbel Toug MOPOVIEC OPOUC CUUUETOXNG KAl TNV
TLOALTLKI) TIPOOTOCLOC TIPOCWTIKWY SES0UEVWV.

(v) O ouppetexwyv dnAwoel onolodnmote PeudEg otolyeio.

(6) O cuppEeTEXWY XpnOoLUOToOLElL aBguLta pEoa 1 oToLKEla TPlTWV yla T CUUUETOXN
Tou. Q¢ aBguta péoa voouvtal, EVOELKTLKWE KoL OXL TIEPLOPLOTIKWG, N XPON CUCKEU -
wv, Slatafewv, NAEKTPOVIKWY UTIOAOYLOTWV /Kol Aoylopikol mpog SLeukOAuvaon
QUTOMOTOTOLNUEVWY 1} TIOAQMAWYV CUMHETOXWV XWpPLG avBpwrivn mapéufaon,
urokAormn, Pevutika Facebook kat avtiotolya Instagram profiles ano tov (610 xprotn
KATT.

OL Awopyavwtpleg oudepia €ubuvn Ba dEpouv 0 MEPUTTWON OIMOKAELOUOU
CUMUETEXOVTOC YL OTIOLOVSHTIOTE Ao TOUG WG AVw AGYouC.

10.- Ou 6polL CUMMETOXNG OToV Alaywviouo €xouv avaptnBel otnv LotoceAida
https://hellenicseaways.gr/el-gr/contests/diagonismos-welcome-summer/

11.- Ot AlopyavwTpleg dlatnpouv To Sikalwua va avaBaAAouy, va mapateivouy 1 va
HATALWOOUV TOV ALayWwVLOUO, KOBWE KAl VO TPOTIOTOL)CGOUV TOUG OPOUG AUTOU, KOTA
TNV KPLoN TOUG, EVNUEPWVOVTAC OXETIKA HECW avakoivwaong mou Ba avaptnBel otnv
LotooeAida https://hellenicseaways.gr/el-gr/contests/diagonismos-welcome-
summer/ pe nUEpoUNVia LOoXUOG TNG avakAnong/ TPOMomoinonNg aUTHG TNV NUEPO-
pnvia tng OXETIKNAG avakoivwong.

12. Npoowrikd Aebouéva. MAnpodopieg yia tnv cuAlloyn Kal enefepyacia Twv
TIPOCWTILKWV caG dedouévwy 0To TAALOLO KOL yla TIG AVAYKEG Tou AlaywviououU,
KaOwG Kal TNV TUXOV AOKNON TWV SIKALWUATWY TWV OUUUETEXOVTWVY TIOU QIOPPEOUV
ano tn vopobeoia mepl mpoowmnikwv dedopévwy, unopeite va Bpeite oto keipevo
GDPR - TMpoowrikd@ Asdopéva, TOo omoio eivar ©&laBéowo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena.



https://www.bluestarferries.com/el
https://www.bluestarferries.com/el
https://www.bluestarferries.com/el
https://www.bluestarferries.com/el
https://www.bluestarferries.com/el
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

13.- Edappootéo Aikato — Awotdikia. Ot mapodvteg Opol uppetoxng SLEmovtal amno To
EAANVIKO Alkalo kat kaBe tuxov dtadopad Ba emAUeTal amod ta appodia Alkaothpla
Tou MNelpatd.

GDPR -MPOzQMIKA AEAOMENA

H mpootacia Twv MPoownikwv oag deSopévwy elval mpoTtepaldTnTaA yLa TI¢ Alopya-
VWTPLEC.

Ot AlopyavwTtpleg CUANEYOUV Kal SLaTnpoUV LOVO TO OTOLXELO TTOU OL CUMETEXOVTEC
€TUAEYOUV va SWOOUV (OTIWC OVOUTEMWVUHO, OTOLXELQ EMIKOLVWVLAC).

Eldlkotepa, epooov Ta OTOXEl QUTA yvwotomownBouv otov Alopyavwty BOa
oUAAexBouv kal Ba eme€epyaotolv ta e€nc dedopéva:

- OVOUATENMWVULO
- Ztoela emkowvwviag (tnAédwvo, kivntd tnAédwvo, e-mail)

- Jtoxela Aoyaplacpwy o€ PEoa KoWVwVIKNG Siktuwong (Facebook name, Facebook
gender, Facebook email, Facebook ID, Instagram name).

Ot AlopyavwTpleg emefepyalovTol TA OTOLXELO TWV CUUUETEXOVIWV OMOKAELOTLKA KOl
HOVO ylot OKOTOUC OXETIKOUC ME TNV OCUMMUETOXN TOUG OTOV ALOyWVIOHO Kol
OUYKEKPLUEVA yla TNV Sle€aywyn, TNV TPoPoAr] Kal TNV mpowbnaor Tou, wg KoL Thv
napadoon Twv SwPwV OTOUC VIKNTEG, 0To TAAioLo TG ANPNC HETPWV MPOCUUBATIKA
KOT altnon Tou UTTOKELEVOU TIOU EMLOUMEL VO CUMUETEXEL OTOV ALOYWVLOUO, KOOWG
KOL ylot oKoTtoUC €KTEAEONG TNC oLUBACNC yla TNV avadelen Tou VIKNTH Kal TV
rnapoAafn Twv Swpwv.

EldIkotepa, oto mAailolo Slevépyelog Tou AlaywviopoU, CUAAEyovTal KOl QTto-
BnkevoOVTAL TA OTOLXELQ ETILKOWVWVLAG TTOU €XOUV TIOPACXEL OL CUMETEXOVIEG PE TNV
A6ELA TOUG KOl L€ OKOTIO VA ETILKUPWOEL N CUUETOXN TOUG OTO ALOYWVLOUO Kal va
Kataotel duvatr n emkowvwvia pall Toug, epdoov elval VIKNTEG, ylo TNV AIOOTOAN
TwVv Swpwv TOouC.

MpocBacn ota OToleEld TWV  OUMMETEXOVTIWV  €XOUV  HMOVO  KataAAnAa
efoualodotnuévol epyalopevol 1 eEWTEPLKOL CUVEPYATEG TWV ALOPYaVWTIPLWY TIOU
EVEPYOUV Yyl AOyaplaoUO TOUC, TIAPEXOVTAC UTINPECieG MANPOdOPLKAG ylo TV
Kataypadn Kol amobrKeuon TWV CTOLXELWY TWV OUUUETEXOVTWYV f/Kal avalappBavouv
yla Aoyaploopod Twv ALopyavwTpLwy TNV 0pyAavwaon Kal SLEVEPYELX TOU AlaywVIoUOoU
n/kat Slaxelpilovtal TV TALPLKN LOTOOEALSA KaL TOUG ETALPLKOUE AOYOPLACHOUG TNG
Hellenic Seaways ota péoa KOowwvLKN G SIKTUWoNG.

OL Awopyavwtpleg Ba Slatnpricouv Ta SeS0UEVA TWV CUUMPETEXOVIWV yla OCO
Stdotnua Slapkel o Alaywviopog Kol HEXPL TNV ANén ¢ mpobeouiag ywa v
e€apyvpwon Twv dwpwv otig 31/12/2021, evw peTd autd Ba kKataotpadouv.

Ot Alopyavwtpleg Staodalilouv ta SLKALWUATA TWV CUPUETEXOVTWV OXETIKA LE TNV
enegepyacia Twv MPoowTikwv toug Sedopévwy kat ppovtilouv va toug SLeuKoAUVOUV
yla va ta ackoouv. OL CUPUETEXOVTEC £XOUV SiKailwua va {NTroouv:



a. mpoéoPfaon ota MPOoWTIKA Tou¢ dedopéva Kal TTANPodOpLleC OXETIKA UE TO TtoL
Sebopéva toug enefepyalovtal oL ALopyavwTpLleC, TOUG OKOTIOUG TG eMeEepyaoiag,
TOUC amoSEKTEG Kal TN SLapKeLa TNG emeEepyaaiag,

B. 516pBwon Twv MPoowTKwY Toug dedopévwy €av elval avakpLBn i eAATH,
y. Staypadn Twv MPOoWTILKWY Toug SeSoUEVwY

6. meploplopd ¢ enefepyaciag TwV TMPOOWTIKWY Toug SeSopévwv HoOvo yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnToOTNTA TWV SeSOUEVWY TTIOU €XOUV apAc)eL, SnAadn va AdBouv ta Sedopéva
TIOU €XOUV TIOPACXEL O SOUNUEVO, KOWWE XPNOLUOTOLOUUEVO HopdOTUTIO N va
{NTAOOUV TNV AOCTOAN TOUC O€ Tpito mou Ba opioouy,

OT. evavtiwaon otnv enefepyacia SedoUEVWY MPOCWIILKOU XOPAKTAPA TTOU oo polV
TO UTIOKELUEVO

ITNV MEPLTTTWON TTOU KATOLOG CUMMETEXWV EMLOUPEL vaL aVOKOAECEL TN CUHETOXH TOU
oTov AlaywVviopo mpLv TNV AREN Tou €xel Tn SuvaTOTNTA ATTOOTEAAOVTOC NAEKTPOVIKA
unvupa oto dpo@attica-group.com. & auTH TNV nepinmtwon Xavel to Sikaiwpad Tou
oTNV KANpwon. Itnv mopamavw Tepimtwon, Oa Siakomel n emnefepyacia Twv
OTOLXELWV IO TIG ALOPYQVWTPLEG, XWPIC auTd va emnpedlel TN VOULUOTNTA KAOE
enegepyaciag HEXPL TNV AVAKANGHN TNG CUYKATAOEGNG CULUETOXAG TOUG.

EGv oL CULETEXOVTEG £XOUV OTIOLOSITIOTE AULTNOL OXETIKA LE T TIPOOWTTILKA Sedopéva
TOUC 1 €av emBupoOUV va ACKAOOUV KATIOO QIO TA OVWTEPW SLKOLWHUOTA TOUG,
UTOpOUV VA ETILKOLVWVI|GOUV LIE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA, pe £€6pa otnv KaAAB€a,
Auvoikpatoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

TEANOG, €AV OL CUPUETEXOVTEG BewpoUv OTL mapafralovial T SIKALWHATA TOUG EXOUV
T0 Skalwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikou
Xapaktrpa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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