—=%  HELLENIC SEAWAYS

‘Opol CUMETOXNG OTOV ALAYWVLOUO
“Love on board”

H “KOINONPAZIA BLUE STAR FERRIES NAE KAI ZIA” kat n etaipeia “FCB TNQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Madton & Apxaiou Oedatpou, AApog, 17456 ABrva), ot
omole¢ otn ouvéxela Ba avadEpovrol wG oL «ALoPyavwIpLEG», SLOPYOavVWVOUV
powOnNTIKN evépyela, Slaywviopo kat kKAfpwon Hellenic Seaways pe tov TitAo “Love
on board” (ede€nc o Alaywviopoc), pe toug €€nc 6poug:

H ouppetox otov Alaywviopo TPOoUTIOBETEL KOl CUVETIAYETAL TNV QVETILGUAOKTN
armodoxn and ToUG CUPUETEXOVIEC TWV TTOPOVIWYV OpwV OMWG mapatiBevral, akoua
Kol av TpormomolnBouv PeEAAOVTIKWE CURPWVA UE TO KATWTEPW opl{Opeva, oL 8e
OUMPETEXOVTIEG TOpaLTOUVTAL amo KABe tuxov Oilkalwpd Ttoug va Intrioouv
arnolnuiwon amnod tig ALopyavwTpLEC YLa TNV aLTia auTh).

Mpwv AdBete pEpog otov Alaywviopo SLoBAcTte MPOoEKTIKA Toug Opoug JUUUETOXNC
mou €xouv avaptnBel otnv wrtooeAida https://www.hellenicseaways.gr/ kat to
kelpevo GDPR - [MMpoowmika Aebopéva, to omoio eivat Stabéowpo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena .

Eav 6ev_amobéxeote toug Opoug JUPUETOXNC Kal To Keipevo GDPR - Mpoowrika
Aedopéva, dev npémnel va AABETE HEPOC OTOV ALOYWVLOUO.

1. 2tov Alaywviopd UrmopoulV va TApouV HEPOG LOVO eVvhALkoL, SnAadr mpdowma Avw
Twv Sekaoktw (18) etwv, mou Slapévouv voulwa otnv EAAASa. E€aipouvtal ot
epyalopevol tou Opidou Attica Group kat tng FCB INQMH AIAOHMIZTIKH A.E.E., ot
ouluyol, KaBwg KoL oL CUYYEVELG aUTWV w¢ Seutépou (B) Babuou, ol omoiol ev £xouv
SLKAULW IO CUMUETOXNAG.

2. O Ataywviopog Ba die€axBel nAektpovikd oto SLadikTuo HECW TNG LOTOOEALSAC TTOU
Swatnpet Hellenic Seaways oto Facebook (fan page address on Facebook:

https://www.facebook.com/HellenicSeaways).

Anapaitntn mpolnobeon ywa va AABeL KATOLOC UEPOG OTOV Alaywviouo, ival va
OlLaBEtel evepyd mpoowrikd Aoyaplacpd oto Facebook, evw n ocuppetoxr otov
Alaywviopo mpoUToBETEL KL CUVETIAYETOL TNV armodoxn Twv 0pwv gyypadnig Tou
Facebook kat tng avtiotolxng MoALTIKN G amoppnTou kot achaleiag avtou.

3. O Ataywviopog Ba die€axbel katd TNV xpovikn mepiodo amod tnv 02/02/2022, wpa
12:00.00, péxpt kattnv 10/02/2022, wpa 23:59.00.


https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena
https://www.facebook.com/HellenicSeaways

Ol nAeKkTpOVIKOL UTIOAOYLOTEG TIOU €xouv otn OldBeor Toug oL ALopYavWIPLES
aroteAoUV TO EMICNHUO OPYOVO XPOVOUETPNONG TOU AlaywVLoUoU, BACEL Tou omoiou
opiletal o xpovog £vapéng, o xpovog AnEng, kKaBwg KaL 0 XpOVOG EVEPYOUG QITOCTOANG
NG CUMPETOXNAG N Eudavolc AnPNnG TG CUMUETOXN G oToV Alaywviopo. Pntwc opiletal
OTL CUMHETOXEG TIOU TUXOV uttoBAnBouv petd tnv ARén tou Alaywviopou, Ba eivatl
autodikaiwg AKUPEG.

4. Tpomoc Kot SLodLkaolol U LUETOYXNC

4.1. O xpnotng kaAeital va adnoet éva (1) oxoAlo (comment) KATwW oo TNV AvAapTNoN
(post) Tou Alaywviopou, oto omoio Ba avadépel pe olov Ba BeAE va LoLpaoTEL TN
Hépa Tou Ay. BaAevrtivou.

4.2. Mg TNV amooToAr NAEKTPOVLKA TOU OXOALOU HECW TNE MAPATIAVW LOTOCEALSOC OTO
Facebook, o xprnotng amoktd outodikaiwg to Slkalwpa Hiag CUPUETOXNG OTnV
avtioTtolxn KAnpwaon.

Ateukplvilovral ta €nc:
a) Mo TNV CUMPETOXA 0TO AlaywVIopO eV amalteital ayopad mpoiovtog f untnpeoiag.

B) Emitpémovtal TEPLOCOTEPEC QMO Hia CUMUETOXEC amo to (6o mpodil. Kabe
evladepopevog o omoio¢ Ba KAavel véo oxOAlo oto Facebook cuUpdwva pe ta
QVWTEPW, ATIOKTA LOAPLOUEG EMUTAEOV CUULETOXEG OTNV QVTLOTOLXN KANpWon.

4.3. MepLleXOUEVO OXOALWV:

Aev Ba yivovtal SeKTEC CUUMETOXEG oL omoleg elval avaAnBeig, meplapPfavouv
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TIVEUMOTLKA Slkalwpata, TPoBAAouv wg
QMOSEKTEG 1) TIPOAYOUV TAPAVOUEG SpaoTNPLOTNTEG, €lval UELWTIKEG YLl TA HEAN
OUYKEKPLMEVNG GUANG, €Bvikotntag, ¢UAOU, YEVETHOLOU TIPOCAVOTOALOUOU N
Bpnokelag i umokwvouv To MioOC evaviiov CUYKEKPLUEVWY opadwv, €ilval Tmpo-
OBANTIKEG, eKDOPLOTIKEG 1) UPBPLOTIKEG yLat AAAQL ATopa, EKBETOUV UE OTIOLOVONTIOTE
TPoOmo mAnpodopieg OLWTIKOU XAPAKTHPQA, CUVLOTOUV QVETILOUUNTA NAEKTPOVIKA
UNVOUOTO, CUVLOTOUV TPOCToinon KAmolwou didonuou, ekBETouv o Kivduvo Tnv
acdalela matdlwy, mepAapBAVOUV TIPOTACELG TTPOCWTTILKOU I EUMOPLKOU XAPAKTAPA
N dadnuioelg, elval MOALTIKOU XOPAKTAPA WE OMOLOVONTIOTE TPOTO, TMEPLEXOUV
evaiobnteg mMAnpodopleg OXETIKA He TNV TVEUHATIKA 1 duolky uvyeia Kdamolou
atouou.

Ol OUMMETOXEG OeV TPEMEL va TIEPLEXOUV: i. SUOPNULOTIKEG SNAWOELS, ii. amelAEg
evavtiov omoloudnmote atopou, enixeipnong r opadag, iii. omolwadimote emnikivbuvn
ocupmneplpopad, iv. omoladnmote eumopiki/etatpikn dadnuon f v. omoladnmote
avapuootn cuunepldpopd, Bwuoloxia r mpooBoAr Twv NBwv.



Ot AlopyavwTtpleg €xouv To Skaiwpa va Slaypddouv TETOLO TEPLEXOUEVO, XWPLS
Kapla mpoeldomnoinon Kot va Kavouv avoadopd Tou otlg apuodieg Apxéc. O kabe
OUMMETEXWV QTIOOEXETAL UECOW TNG CUMUETOXNC TOU OTL PEPEL TNV QATIOKAELOTIKN
€uBUVN ylO TO TIEPLEXOUEVO TNG AVAPTNONG TOU KAl EYyUATAL OTL €XEL TO SKALWUA
A/kaL TNV AdeLa yla TNV ovAapTnon outh, evw ol Alopyavwtplec oudepio eublvn
dEPOUuV yLa TO TTEPLEXOUEVO TNE AVAPTNOHG TOUG.

4.4. OL GUUUETEXOVTEG TTOPEXOUV, HUE TNV UTIOBOAN TNG CUUUETOXN G TOUG OTOV ALaywVL-
OMO, OTLG ALOPYAVWTPLEG TNV ABELA TOUC VAL KAVOUV Xprion Twv oXoAlwv/ LoTopLwy Kalt
Twv dwrtoypadlwy mou arnootéA\ouv/dnuooctonololy, aveu KataBoAng omoloudn-
TIOTE QAVTOAAQYHOTOC TPOG auToUC, avayvwpilouv 8g kat SnAwvouv otL v €xouv
omoLadnNmote OXeTIKN aflwon Kal OTL o€ KABe mepinmTwaon mapaltouvTal pNTWG TUXOV
SIKaLWHATOC TOouG va avalntrioouv omoloSATOTE aviAAAQy L.

5. Ta dwpa: Tpelg (3) vikNTEG Tou Alaywviopol Ba kepdioouv amod éva SUMAS loLTipLlo
OLKOVOULKNG B€ong pet emotpodric, o Spopolodylo B. Awyaiou 1 Zapwvikol N
Inopadwv mou efumnpeteital ano mhoio tne Kowonpaiag Blue Star Ferries NAE &
ZIA, yla mpaypatonoinon Tafdlol amo tnv nUéEpa mapaAaBrc Tng ocuyxapnTRPLaG
ETUOTOAAC £€w¢ Kot tnv 30/09/2022 (mAnv twv pnTtwg €0LPOUUEVWY TTOPOKATW
nUEPOXpOVoloylwV) Kol epocov ekteAouvtal SpopoAdyla TV nUEPoUnvia Tmou
emBupel va tafldePel.

To dwpo Ba 0Oel pe TNV popdn cuyxapnTrPLAG EMLOTOANG, TTOU Oa ETUTPETEL OTOUC
VIKNTEG va TmpoPouv o Owpedv Kkpatnon yia Ttafid, ovudwva pe TO
npoavapepOUEVA.

E€atpovvral: MNaoxa (21/4/22 — 28/4/22), tpuuepou Ay. Mvevpatog (10/6/22 —
13/6/22) & Kahokatpivng Meptodou (15/7/22 — 28/08/22)

Ta w¢ avw dwpa Tou AlaywVviopoU amoteAolV uyevikr xopnyia tng KOINOMPAZIAZ
BLUE STAR FERRIES NAE & ZIA kot Sev uméxel kapia euBuvn n AlopyavwTpla etalpia
FCB TNQMH AIAOHMIZTIKH A.E.E mpog tnv amovoun Twv dwpwv auTtwy, yla TV
QTIOVOUN TWV Omolwv amokAELoTIKA unevBuvn eivat n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.

6. H kApwon tou Alaywviopou Ba npaypatonownBel tnv MNapaockeun 11/02/2022 ka
wpa 13:00 kat Ba avadelxBouv tpelg (3) VIKNTEG Kal TPELS (3) EMAQXOVIEG, yla TV
TEPLITTWON 1oV yLa omtolovOAToTe AOYo SeV KATAOTEL EPLKTN N ETILKOLVWVIA E TOUG
VIKNTEG 1 8ev amodexBouv 1o Swpo Toug.

H mapandvw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Mdton ka
Apxaiov Oedtpou, 17456, AALUOG).



Ta dwpa mou Ba SiateBouv oto mAaiclo Tou Alaywviopol, opilovtal amd Tig
AlopyavwTpleg Kot amokAeietal n avtaAlAayr toug pe @Alo dwpo 1 n e€apyvpwon
TOUG UE PETPNTA. Emiong, Ta dwpa lval mpoowTiika Kat apetaBifaota.

Ol tuxepol VIKNTEC Tou AlaywviopoUu Ba avadelxBouv pe kAnpwon, n omola Ba
npaypatonolnBel péow NAeKTpovikoU cuotrpatog nou Stabetel n “FCB INQMH” kat
To omoio amokAeiel tnv mBavotnta avbpwmivng mapéuPBaocng, e€aodpaiilovrag
Tautoxpova to adtafAnto tn¢ dtadikaciag.

7. OL vIKNTEG Tou Alaywviopol Ba avakowvwBouv otig 11/02/2022 otnv LotooeAida
https://www.facebook.com/HellenicSeaways pe to ovopa tou mpodil Ye to omoio

€\aBav pépog, evw Ba eldomotnbolv pe MPoowrikd pivupa oto podiA pe to omolo
€\aBav pEpog otov Alaywviopo. Ma tnv mapaAofr Tou SwPou ATALTEITAL Ol VIKNTEC
va amnooteilouv e TIPOCWTTILKO UAVUUO otnv LotooeAiba
https://www.facebook.com/HellenicSeaways ta TNPOOWrK& TOUG  OTOLXELD

ETILKOLVWVLOC: OVOUATEMWVUHO, KLVNTO TNAEPwvo, email.

EdoOoov KATOLO0G Ao TOUG VIKNTEC SEV ATTOOTEIAEL TOL AVWTEPW OTOLXELD EVTOG eTTTA (7)
NUEPOAOYLOKWY NUEPWV OO TNV OXETIKA €Ldomoinor) Ttou, XAVEL QUTOHOTO TO
Skalwpa tou oto Swpo Kal UTIELoEPXETOL 0TN B€0n Tou o mpwTtocg (1°°) emthaywv. Eav
KL ekelvog ev amooTelAel TO OTOLXELO TOU EVTOG EMTA (7) NUEPOAOYLAKWVY NUEPWV OTTO
TNV OXETIKN €L60moinor Tou, XAVEL QUTOHOTO TO SIKAlWUA Tou oto Swpo Kol
UTIELOEPXETAL 0TN B€0n Tou 0 eUTePOC (20¢) eTAaywv.

8. Meploplopoc eubuvnc.

Ol GUUHETEXOVTEG OTOV AlaywVIoUO avayvwpilouv Kat anodéxovral avemnipuAakta
OTL oL UTinpecieg mou Ba mapacxeBouv amod Tig Alopyavwipleg eival duvatdv va
EMNPEAOCTOUV Il va SLOKOTOUV TPOowpPLVd, AOyw TPoPANUATWY Tou Sladiktuou.
FEVIKOTEPQ, N CUMUETOXN OTOV ALOYWVIOUO UTopEL va TUXEL HeTABOAWY 1 SLaKOTWV
TIou €€apTWVTAL MARPWES Ao T SUVATOTNTEG TOCO TOU €V AOyw SLadikTtuakol TOTou
000 KOl TNG UTdpxouoag texvoloylag, mavw otnv omnoia otnpilovtal Kal oL Omoleg
elvaL mépa amo tov EAeyyo Kat Thv euBUVN Twv ALoPYyavwWTPLWV, oL OTtoleg Sev UTIEXOUV
Kapla guBuvn yla 6Aoug Toug avwtépw Aoyous. OL Alopyavwtpleg Sev Ba dpépouv
Kapia arnoAUTwe evBUvn, edv yla Adyoug rtou Bplokovtal eKTO¢ TNG odaipag EMppPong
Kall EA€yxou Toug, N AN TWV CUUUETOXWV AITOTUXEL N} KABUOTEPNOEL i}, TEAOG, AV TA
TNPOUUEVA OO AUTAV apxela KataoTtpadouV, LEPLKA i} OALKAL.

OL cuppetéxovteg avayvwpilouv kal amodéxovtal OTL ol AlopyavwTtpleg oudeuia
OX€0N €XOUV LLE TO VOULKO TtpOowWTIo Ttou Slaxelpiletal to Facebook kat o Ataywviopog
bev emyopnyeital and to Facebook f, oute unootnpiletal i dte€ayetat and auvto,
oUTe ouvbéetal pall Tou. Ze KABE TEPLMTTWON, Ol CUUUETEXOVTEG TTOPALTOUVTAL OTTO
kaBe tuxov aflwon N amaitnon tou¢ Katd tou Facebook mou amoppésl amod Tt
OUUPETOXA TOUG OTOV ALaYWVLOUO.


https://www.facebook.com/HellenicSeaways
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9. ATtOKAELOUOC OUUUETEYOVTWV.

OL Awpyavwtpleg dlatnpoluv 10  SlKalwpa  omoKAElOpoU  omoLoudnmoTte
OUUPETEXOVTOG KAl O OMOLoSATOTE OTASLO TOU ALOYWVIOUOU, OKOUA KOl KOTA TNV
napadoon Twv Swpwv yLa Toug MapaKATW AOYouC:

(a) O cuppeTéXxwy dev €xel cupmAnpwoel To 180 £T0¢ TNE NALKIOC TOU.

(B) O ouppetéxwv dev £xel amodexbel Toug MOPOVTEC OPOUC CUUUETOXNG KAl TNV
TLOALTLKI) TTPOOTAC(AC TTPOCWTIKWV SES0UEVWV.

(v) O ouppetexwyv dnAwoel onolodnmote PeudEg otolyeio.

(6) O cuppeTEXWY Xpnolpomolel aBéuita péoa ) oTolyela TPiTwV yla T CUUUETOXN
Tou. Q¢ aBéuta péoa voouvtal, EVOELKTIKWE KoL OXL TIEPLOPLOTLIKWG, N XPrON CUCKEU -
wv, SloTtAfewv, NAEKTPOVIKWY UTIOAOYLOTWY R/Katl AoylopikoU 1pog SleukoAuvon
OUTOUOTOTOLNUEVWY 1] TIOAAQTAWYV CUUHUETOXWV Xwpig avBpwrivn mapepBaon,
umokAomnn, Peutika Facebook profiles amo tov i6Lo xpriotn KA.

OL Awopyavwtple¢ oudepia gubuvn Oa ¢épouv ot mMepPIMTWOn AMOKAELGUOU
OULLETEXOVTOC YLal OTIOLOVONTIOTE Ao TOUG WE AVW AOYOUC.

10.- OL Opol CUPMETOXNG OToV Alaywviopo £xouv avaptnBei otnv LotooeAiba
https://www.hellenicseaways.gr/

11.- Ot AlopyavwTpleg dtatnpolv To Sikaiwpa va avaBailouy, va mapateivouy n va
HOTOLWOOUV TOV ALOYyWVLOHO, KABWC KoL Vo TPOTIOTIOL)C0UV TouG OPOUG aUTOU, KOTA
TNV KPLoN TOUG, EVNUEPWVOVTAC OXETIKA LECW avakoivwaong mou Ba avaptnBel otnv

LotooeAida https://www.hellenicseaways.gr/ LE nUEPOUNVIA LOXUOG TNG avakAnonc/
TPOTIOMOLNGNG AUTAG TNV NUEPOUNVIA TNG OXETIKAG OVAKOLVWONG.

12. Mpoowrikad Aedouéva. MAnpodopieg yia tnv cuAdoyr Kol emefepyacia Twv

TIPOCWTIKWVY 00¢ SeS0UEVWV OTO TAQLOLO KOL yla TIG OVAYKEG TOU ALaYyWVIOUOU,
KaBWE KAl TNV TUXOV A0KNON TWV SLKOLWHUATWY TWV CUUUETEXOVTWY TIOU ATOPPEOUV
amnd tn vopoBeoia mept mpoowrnikwy dedopévwy, Unopeite va Bpeite oto Kelpevo
GDPR - Tlpoowmikd@ Aebopéva, Tto omoio elvat SwaBéowo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

13.- Epappootéo Aikato — Awaotdikia. OLapovteg Opol TupPETOXN G SLEMovTaL amo To
EAANVIKO Aikalo kat kaBe tuxov dtadopd Ba emAvetal anod ta apuodia Awkaothipla
Tou MNelpata.

GDPR -TMPOZQMIKA AEAOMENA

H mpootacia twv mpoowrikwyv oag deSopévwy elval mpotepaldTnTa yLa Tig Alopya-
VWTPLEC.


https://www.hellenicseaways.gr/
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Ol AlopyavwTtpleg CUANEYOUV Kal SLatnpouV LOVO TO OTOLXELQ TTOU OL OU UUETEXOVTES
€TUAEYOUV va SWoOUV (OTIWE OVOUOTEMWVULO, OTOLXEL EMIKOLVWVLAC).

Eldikotepa, epodoov Ta oOTOXElM QUTA yvwotomownBouv otov Alopyavwt BOa
oUAAexBouv kal Ba eme€epyaotolv ta e€ng dedopéva:

- OVOUATENMWVULO
- Ztoela emikowvwviag (tnAédwvo, Kivntd TNAéPwvo, e-mail)

- Ztolxela Aoyaplacpwy o€ PEoa KoWVwVIKNG diktuwong (Facebook name, Facebook
gender, Facebook email, Facebook).

Ot AlopyavwTpleg emefepyalovTal TA OTOLXELO TWV CUUUETEXOVIWV OTMOKAELOTLKA KOl
HOVO ylot OKOTOUC OXETIKOUC ME TNV OCUMUETOXN TOUC OTOV ALOyWVIOHO Kol
OUYKEKPLUEVA yla TNV Slte€aywyn, tnv poPoAr) Kal Tnv mpowbnaor Tou, wg KoL TV
napadoon Twv SwPwvV OTOUC VIKNTEG, 0To TTAaioLo TG ANPNC HETPWV MPOCUUBATIKA
KOT altnon Tou UTTOKELEVOU TIOU EMLOUMEL VO CUMUETEXEL OTOV ALOYWVLOUO, KOBWG
KOL ylot oKOTtoUC €KTEAEONG TNC oLUBAONC yla TNV avadelen Tou VIKNTH Kal TV
napoAafn Twv Swpwv.

EldIkotepa, oto mAailolo Slevépyelog Tou AlaywviopoU, CUANEyovTal KOl QTto-
Bnkelovtal T OTOLXELO EMIKOWVWVIAG TIOU £XOUV TIAPACKEL Ol CUUUETEXOVTEC LE TNV
ASELA TOUG KAl PE OKOTIO VO ETILKUPWOEL N CUUUETOXN TOUG OTO ALOyWVLOUO KOl val
Kataotel duvatn n emkowvwvio pall toug, epO0oV elval VIKNTEC, yLa TNV OIMOCTOAN
TwV Swpwv TOouC.

MpocBacn ota OTolEld TWV  OUMMETEXOVTWV  €XOUV  HMOVO  KataAAnAa
efoualodotnuévol epyalopevol 1 eEWTEPLIKOL CUVEPYATEG TWV ALOPYAVWTIPLWY TIOU
EVEPYOUV Yyl AOyaplaoUO TOUG, TIAPEXOVTAG UTINPECieG MANPOdOPLKAG YLl TV
Kataypadn Kol amobrKeuon TWV CTOLXELWY TWV OULUETEXOVTWYV f/Kal avalaupavouv
yla Aoyaplaopd Twv ALopyavwTplwy TNV OpyAvwaon Kol SLEVEPYELA TOU ALOyWVLOUOU
n/kat Slaxelpilovral TV TALPLKN LOTOOEALSA KaL TOUG ETALPLKOUE AOYOPLOCHOUG TNG
Hellenic Seaways ota péoa KOowwvLKN G SIKTUWONG.

OL Alopyavwtple¢ Ba Siatnprioouv ta SeS0UEVA TWV CUMUETEXOVIWV yLO. OCO
Staotnua dlapkel o Alaywviopog kat pEXpL TNV ARén tng mpoBeouiag yla tnv
e€apyvpwon twv dwpwv otig 30/09/2022, evw HeTA autd Ba kKataotpadouv.

Ot Alopyavwtpleg Staodalilouv ta SLKOLWUATA TWV CUPUETEXOVTWV OXETIKA LE TNV
enegepyacia Twv MPoowTkwv Toug Sedopévwy kat dpovtilouv va toug SLeukoAUVouvV
yla va ta aockoouv. OL CUPUETEXOVTEC €XOUV SiKailwua va {nTrioouv:

a. poéoPfaon ota MPOoWTIKA Toug dedopéva Kal TAnpodopleg OXETIKA e TO TtoLA
bebopéva toug enefepydlovtal oL AlopyavwTpleg, TOUG OKOTIOUG TNG eMeEepyaoiag,
TOUG amodEKTEG Kal tn SLapKeLa TNG emeEepyaoiag,



B. 516pOwon TWV MPOCWTILKWY TOUG SeS0UEVWV €AV lval avakpLBn 1 eAAuT,
y. Staypadn Twv MPOooWTLKWY Toug SeSopévwy

6. meploplopd ¢ enefepyaciag TwV TMPOOWTIKWY Tou¢ SeSopévwv HOvVo yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnToOTNTA TWV SESOUEVWV TTOU €XOUV TTapAoyeL, SnAadn va AdBouv ta Sedopéva
TIOU €XOUV TIOPACXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUUEVO HopdOTUTIO N va
{NTAOOUV TNV AOCTOAN TOUC O€ Tpito mou Ba opioouy,

OT. evavtiwaon otnv enefepyacia SedoUEVWY MPOCWTILKOU XOPAKTAPA TTOU adpopouv
TO UTIOKELUEVO

ITNV MEPLTTTWON TTOU KATOLOG CUMMETEXWV EMLOUPEL va avOKOAECEL TN CUUUETOXH TOU
oToV ALaywVviopo TpLv TNV AREN Tou €xeL Tn SuvVaTOTNTA ATTOOTEAAOVTOC NAEKTPOVIKA
unvupa oto dpo@attica-group.com. & auTH TNV MEPIMTWON XAVEL TO SIKOLWUA TOU

oTNV KANpwon. Itnv mopamavw Tepimtwon, Oa Siakomel n emnefepyacia Twv
OTOLXELWV IO TIG ALOPYQVWTPLEG, XWPIC auTd va emnpedlel TN VOULUOTNTO KAOE
ene€epyaciag HEXPL TNV AVAKANGH TNG CUYKATAOEGNG CULUETOXAG TOUG.

EGQV OL CUPETEXOVTEG £XOUV OTTIOLOSATIOTE ATNO OXETIKA LE TAL TIPOCWTTLKA SES0EVa

TOUC 1 €av emBupOUV va ACKAOOUV KATIOLO OO TA OVWTEPW SKOLWUOTA TOUG,
UTOPOUV VA ETILKOLVWVI|GOUV LIE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA, pe €6pa otnv KoAABéa,
Auolkpatoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

TEANOG, €AV OL CUPUETEXOVTEG BewpoUv OTL mapafralovial T SIKALWUOTA TOUG EXOUV
0 Skalwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikol
Xapaktripa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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