—=%  HELLENIC SEAWAYS

‘OpoL CUUHETOXAG OTOV ALOyWVLIOUO
“NEW YEAR’S TRAVEL RESOLUTION”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA”, mou edpeleL otnv KaAABéa emi
™¢ 0doL Auoikpatoug ap. 29, TK 176 74 (edefng n «Kowormnpatiar») kal n etalpeia
“FCB TNQMH AIAOHMIZTIKH A.E.E.”, mou €6pevlel eni tng 060V Hpwo¢ Maton &
Apxaiou Oedtpou, AApog, 17456 ABrva (edpe€nc n «FCB»), oL omoieg otn cuvéxela Ba
avadépovtal and Kool wg oL «ALopyavwTPLEG», SLOPYOVWVOUV SLAyWVIOUO LE TOV
Titho “NEW YEAR’S TRAVEL RESOLUTION” (ed€€ng 0 «ALOyWVIOUOGY), UE TOUG EENG
o0pouc ocuppetoxng (ot «Opowy), oL omoiot Ppiokovral avoptnuévol Kot SLapkwg
EVNUEPWHEVOL KATA TN SLAPKELD TOU AlaywviopoU OTOV KOTWTEPW avadePOUEVO
Stadiktuakod tomo:

Mpwv AdPete pépog otov Alaywviopd elval amapaitnto va €xete Stafacel kal
arnodexbel  toug Opoug ZUMMPETOXNG ToU €xouv avaptnBel otnv LotooeAiba
https://www.hellenicseaways.gr/ kat to keipevo GDPR - Mpoowrikd Asdopéva, T
oroio elvat Swabéowwo oto link https://www.hellenicseaways.gr/el-gr/gdpr-
prosopika-dedomena .

H ouppetoxn otov Alaywviopo TpoUmoBEtel kol ouviotd amd povn Tng Tnv
averiidpUAaktn amodoxy amd TOUG CUUUETEXOVTIEG TWV TIAPOVIWV OPWV KOL TOU
KELWLEVOU GDPR - Mpoowrikad Asdopéva, Omwc mapatiBevtal, akOpa KoL av TPOTomoL-
NBoUV HEANOVTIKWG CUUPWVA HE TA KATWTEPW OPL{OUEVA, Ol OE CUMUETEXOVIEC
TAPOLTOUVTAL OO KABe Tuxov Sikalwpd toug va Intioouv amolnuiwon amo Tig
ALOpYOVWTPLEG yLa TNV OLTiol auTh.

1. Ztov AloywVLIoUO pmopoUv va AdBouv pépog Hovo eviAikot, SnAadn mpdowmna avw
Twv Sekaoktw (18) etwv, mou Swopévouv voulpa otnv EAAGda. E€atipolvtal ot
epyalopevol tn¢ Kowvompaéiog kat tng FCB, ol cuTuyol, KaBwE KoL OL CUYYEVELG AUTWV
w¢ 6eutépou (B) BaBuou, oL omoiol dev €xouv SIKALWHUA OUUUETOXAG.

2. O Alaywviopog Ba Sie€axBOel nAekTpovikad oTo SLadIKTUO HEOW TNG LoTooEALSAC TTou
Swatnpet n Hellenic Seaways oto Facebook (fan page address on Facebook:
https://www.facebook.com/HellenicSeaways).

Anapaitntn npolndbeon yla va AdPBel kAmolog PEPOG oTov ALOywVLIOUO, €lval va
Sl0B€tel evepyd MPOoWTKO Aoyaplacpo oto Facebook, evw n ouppetoxn otov
Alaywviopd TpoUMOBETEL Kal CUVETAYETAL TNV amodoxn Twv Opwv gyypadr tou
Facebook kat tng avtiotolyng moALtikng anoppritou kat achaAeiag avtou.
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3. O Alaywviopog Ba die€axBel oto Facebook katd tnv xpovikn mepiodo amd tnv
28/12/2023, wpa 10:00.00, péxpt kat tnv 04/01/2024, wpa 23:59.00.

OL nAektpovikol umoAoylotéc mou €xouv otn &LdBeor) Toug oL ALopyOovVWTPLEG
QIMOTEAOUV TO EMICNUO OPYOVO XPOVOUETPNONG TOU Alaywviopou, BAcel Tou omoiou
opiletal o xpovog évapéng, o xpovog AREng, kabwg Kal o XpOVog EVEPYOUC ATTOCTOANG
NG CUHMETOXNG N eldavouc ARPNng TNG CUMUETOXN G oToV AlaywVviopo. Pntwg opiletat
OTL CUMMETOXEC TIOU TUXOV UTIoPANBOUV petd tnv Anén tou Alaywviouou, Ba sivat
auTtodIKaiwg AKUPEC.

4. O tpomog kat n dtadikacia cuUeTOXNG KaBopilovtal KATWTEPW WG aKOAOUBWG:

4.1. O xpnotng kaAeitat va adnost éva (1) oxoAlo (comment) KATW oo TV avaptnon
(post) tou Alaywviopou, ota Ta€ldLwTikn cuvhBela Ba nBeAeg va amoktroelg to 2024
KoL va. KAVeL tag To Atopo e To omoio Ba BeAe va kavelg ta tagidia tou.

4.2 Mg TNV amooToAr NAEKTPOVIKA TOU 0XOALOU HEOW TNG MAPATIAVW LOTOCEALSOC OTO
Facebook, o xprnotng amoktd autodikaiwg To Skailwpa Hiag CUMUETOXAG OTNV
avtiotoln kKAnpwaon.

AteukplviZovral ta EAG:
a) MNa TtV CUUUETOXA 0TOo AlaywVLIoUo dev amalteltal ayopd akTtomAoikou elottnpiou.

B) Emttpémovtal TMePLOCOTEPEC OO HIO CUUUETOXEG amd to blo mpodil. Kabe
evbladepopevog o omoiog Ba kAvel véo oxoAlo oto Facebook cupdwva pe ta
QVWTEPW, ATIOKTA LOAPLOPEG ETIUTAEOV OUULETOXEG.

v) EYKUpEC BEwpOoUVTOL OL CUUHUETOXEG TTOU UTIOBAAAOVTAL EVTOC TWV XPOVIKWV 0pLlwv
ToU AlaywviopoU Kol JETA TNV Apodo ¢ nuepopnviag Anéng autou, wg Tuxov Ba
ExeL SlapopdpwBel, kapia cuppetoxn dev Ba yivetal dektn.

4.3. NMeplexOpevo oxoAlwv:

Aev Ba yivovtol SeKTEC OUMUETOXEG OL omoieg elval avaAnBeig, meplhapuBavouv
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TVEUMATIKA Sikowpata, TmpoBailouv wg
OTOSEKTEC 1} TIPOAYOUV TIAPAVOUEC SpaoTNPLOTNTEG, EVOL UELWTIKEG YLl TO UEAN
OUVKEKPLUEVNC PUAARG, €BvikoTNTaC, PUAOU, YEVETAOLOU TPOCAVATOALCHOU N
OpnoKelog 1 UMOKWVOUV TO HIOOC EVAVTIIOV OCUYKEKPLUEVWVY OpAdwv, €lval Tpo-
oBANTIKEG, eKDOPLOTIKEG 1N UPPLOTIKEG yla AAAa dtopa, EKBETOuV Ue omolovonmote
TPOmo mAnpodopieg OLWTIKOU XOPAKIAPA, CUVLOTOUV aVETOUUNTA NAEKTPOVLKA
UNVULOTO, CUVIOTOUV TipooTioinon kamolou Stdonuou, ekBEtouv oe kivduvo tnv
aopaAela madlwy, mepAaUBAVOUV IPOTACELG TIPOCWTILKOU N EUTIOPLKOU XOpOKTAPA
N Stadnuioelg, elval TMOATIKOU XOPOKTAPA HE OMOLOVONTIOTE TPOMO, TEPLEXOUV
evailoBnteg mMAnpodopileg OXETIKA ME TNV TVEUMATIKA N PUOLKA Uyela KATIOLOU
OTOHOU.



Ol CUUUETOXEG OEV TIPEMEL VO TIEPLEXOUV: i. SUCPNULIOTIKEG SNAWOELG, ii. aTEIAEC
£VAVTLOV OTIOLOUSITIOTE ATOUOU, ETIXELPNONG 1 opadag, iii. omoladnmote emikivbuvn
ocupmneplpopad, iv. omoladAmote eumoplki/etalpkn Sdtadiuwon i v. omoladnmote
ovAapuootn cupnepldopd, Bwuodoxia i mtpooBoAn Twv nBwv.

O KOO OUUUETEXWV OTTOOEXETOL HEOW TNG OUMMETOXNC TOU OTL GEpPeL TNV
OTTOKAELOTIKI) €UBUVN YLO TO TIEPLEXOUEVO TNG dwToypadilog TOU Kal EYYUATAL OTL EXEL
10 Skailwpa i/kal tnv adela ylo TNV Xprnon g, evw ol Alopyavwtpleg oudeuia
g€uBbuvn dEpouv yla To EPLEXOUEVO TG dwToypadiag.

4.4. H cUMPMETOXN OTOV ALOYyWVIOUO TIAPEXEL UTOUATWE TN CUVALVESH yla TN XPNHon
KOLL EKXWPENON TWV OVAYKALWY TIVEUUOTIKWY SIKOLWUATWY TS dwTtoypadiog, ateAwg
KOl AVEU AAAOU TIVOG, Xwplg Kapia olkovoulkn aflwaon f amaitnon ToU CUUUETEXOVTOC
Kal xwplg tnv katafoAn oe autov omolacdnmote apolPBng i anolnuiwong kabwg kot
TN ouykatdBeon kat e€ouclodotnon yLa tn SLadnULOTIKA KoL EUMOPLKA EKUETAAAEUON
kKaBe dwrtoypadiag €1¢ to Snvekeg, opolwg Xwplg TNV uUMOXpPEwONn TPOTEPNG
eVNUEPWONG, ouvaiveong 1 kataBoAng amolnuiwong.

5. Ta dwpa: Mévte (5) vikntég Tou Alaywviopol oto Facebook Ba kepbdicouv amo éva
SUMAG el0TAPLO OLKOVOULKAG B€ong HeT’ emiotpodng, o dpopoAoylo B. Awyaiou n
JopwVIKoU 1 Zmopddwv Tou efUTnpETeital amd TAOLO TIOU CUVELOPEPETAL OTNV
Kowornpactia Blue Star Ferries NAE & ZIA, yia mpaypatomnoinon tafdlov amo tnv
nUépa apalaBrg TG ouyxapnTtRPLag EMOTOAAC Ewe Kot tnv 31/12/2024 (mAnv Twv
PNTWG €EALPOUUEVWV  TIOPAKATW NUEPOXPOVOAOYLWYV), UTO TNV autovontn
npolUmoBeon OTL  ekteAouvtal OpPOUOAOYLA TNV NUEPoPNnvia Tou emBupel va
TafLlOEPeL kal utdpxel StaBeopotnta BEoewv.

To Swpo Ba 606el pe TNV popdr cuyxaPNTAPLAC ETILOTOANC, TTOU Oa ETUTPEMEL OTOUC
VIKNTEG va Tpofouv o€ Owpedv kpatnon yua tafid, ovupdwva pe TA
npoavadepoOeva.

E€atpouvtat: Tpinuépo KabBapdg Asutépa: 15-18/03/2024, Mepiodog Maoxa : 26/04
—12/05/2024, Tpinuépou Ay. Nvevpartog: 21-24/06/2024 Kalokatpwvng Mepldodou:
14/07 — 27/08/2024

Ta w¢ avw dwpa Tou AlaywviopoU amoteAoUv euyevikr xopnyila tng KOINOMPAZIA
BLUE STAR FERRIES NAE & ZIA. kat Sgv uméxel kapia eubuvn n Alopyavwipla etatpio
FCB INQMH AIAOHMIZTIKH A.E.E tpog tnVv amovoun Twv Swpwv autwv.

6. H kAjpwon tou Ataywviopou Ba paypoatornotnOsi tnv Napaokeur) 05/01/2024 ko
wpa 13:00 kat Ba avadekBolv mévte (5) VIKNTEC Kal TEvTe (5) emAAXOVTIEC yla TO
Alaywviopd oto Facebook, oL omoiot Ba kAnBouv oe mepimtwon Tou yla
omolovénimote AOyo Oev kataotel €kt n emkowwvia PE TOUG VIKNTEG R Sev
anodexBouv to Swpo Toug.



H napamndavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Mdaton kal
Apyxailou Oedtpou, 17456, AALLOG).

Ta Sdwpa mou Ba SlateBouv oto MAaiclo Tou AlaywviopoU opilovial amod TIG
AlopyavwTpleg Kot amokAeleTal n avtaAlayn toug pe aAAo dwpo N n eapyvpwon
TOUG Me MeTpntd. Emiong, ta Swpa, Atol ta ewottnpla mou Ba SiateBouv eival
OVOHOOTIKA KoL §ev Ba Suvavtal va petaBLBactolv o€ TPITO MPOCWTTO. ZUYKEKPLUEVA,
Ol VIKNTEG TOoU AlaywviopoU Ba Aappavel mavta To €va eLoLtrplo oto SIKO Tou Ovopua
Kal Ba SNAwVEL Tov EKAOTOTE CUVETUPRATN.

Ol tuxepol viknTéG Twv Facebook Ba avadelxBouv pe kKAnpwaon, n onoia Ba mpayua-
tomownBel péow nAektpovikol cuotipato¢ mou Swabétet n FCB kol To omoio
amokAeiel Tnv mBavotnta avBpwrivng mapepBaong, e€aodpaiilovrag tautdxpova To
adlapAnto tng dtadikaoiag.

7. OLVIKNTEG TOU Alaywviopou oto Facebook Ba avakowwBouv otig 05/01/2024 otnv
totooeAiba https://www.facebook.com/HellenicSeaways pe to 6vopa Tou podiA pe

TO omoio €Aafav pEpog, evw Ba eldomonBouv Pe MPOCWTIKO URVUA oTo TPpodiA pe
TO omoio €Aafav HEPOC OTOV ALOYWVIOUO.

MNa tnv mapoAofr Tou Swpou amalteital oL VIKNTEG va amooteilouv oto Facebook pe
TMPOOWTIKO pAvVUpA otnv otooeAida https://www.facebook.com/HellenicSeaways

TIPOOWTILKA OTOLXElQ EMIKOWVWVIOG: OVOUATEMWVUMO, Kvntd tnAédwvo, email,
TIPOKELUEVOU va Urmopel va StamiotwBel n tavtonpoowrnia katd tnv mapadoon tou
Swpou.

Edooov KATIOLOG o TOUG VIKNTEC SEV AIMOOTEIAEL TOL AVWTEPW OTOLXELQ EVTOC emTa (7)
NUEPOAOYLOKWY NUEPWV amd TNV OXETIKN €l6omoinon Tou, XAvelL autouata To
Skailwpd tou oto Swpo KAl UTELCEPYXETAL 0T BEon Tou o pwTog (1°9) emtAaywv. Edv
KL ekelvog Sev amootellel Ta oTOLXELD TOU EVTOC €MTA (7) NUEPOAOYLAKWVY NUEPWV ATIO
TNV OXETIKN €L60mOINon Tou, XAVEL autopata To SlKalwpd tou oto Swpo Kat
UTIELOEPYXETAL 0Tn B€0n Tou 0 §eUTEPOC (20G) EMAAXWV K.O.K.

8. OL CUUMETEXOVTEG OTOV AlaywVviouo avayvwpilouv kat amodéxovtat avenipUAakta
OTL oL UTtnpeoiec mou Ba mapoaoxeBouv amod TG AlopyavwIipleg sival duvatov va
EMNPENOTOUV 1 va SLAKOMOUV TMPoowpLvd, AOyw TPoPAnUATwyY tou Sladiktiou.
FEVIKOTEPQ, N CUUUETOXN OTOV ALOywVIOUO UImopel va TUXEL PeTaBoAwV 1 Slakomwy
mou e€aptwvtat amnod Tig SuvatotnTeG TO0O Tou €V Adyw SLadlkTuakou TOTou 600 Kal
NG UTIAPXOU TG TEXVOAOYLAC, TTAVW OTNV omola otnpilovtal KoL oL OToleg elval mépa
oo Tov €Aeyxo Kal TNV euBUVN TwWV ALOPYaVWTPLWY, OL OTIOLEC eV UTTEXOUV Kapia
guBbuvn yla 6Aoug Toug avwTtépw Adyouc. OL Alopyavwtpleg dev Ba dEpouv Kauia
amoAUTw¢ euBUvN, gav yla Adyoug ou Bplokovtal eKTOG TNS odaipac EMPPONE Kol

I

eAéyxou toug, N ANYPN TWV CUUHUETOXWV OMOTUXEL i KaBuotepnoeL 1, TEAog, av Ta
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TNpoUEVa amo autiv apxeia kataotpadouv, HepLKA i OALKA.
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Ol CUPUETEXOVTEG avayvwpilouv Kal amodéxovtal OTL oL AlopyavwTpleg oudepia
oXéon €Xouv HE TO VOULKO Tpoowro Tou OSlaxelpiletal to Facebook, kat o
Alaywviopog dev emyopnyeital anod to Facebook, oute unootnpiletal i Sie€ayetal
and outo, oute ouvdéetal Mall Tou. Ze KABe TMEPUTTWON, OL CUUMETEXOVTEG
napattovvtal ano kabe tuxov afiwon n amaitnor toug katd tou Facebook mou
QIMOPPEEL ATO TN CUKMETOXN TOUG OTOV ALOYWVLOUO.

9. ANOKAELOUOC OUUUETEXOVIWV. OL Alopyavwiple¢ Statnpouv 1o Slkaiwpa

OTIOKAELOMOU OTIOLOUSATIOTE CUUUETEXOVIOC KOL O€ Omolodnmote otadlo Tou
AlaywVIoHOU, aKOUA KoL KATA TNV mopadoon Twv Swpwv yLa Toug IapakATw AOyoud:

(a) O ouppeTExwy bev £xel cupMANPwOoeL To 180 £€To¢ TN NALKIAC TOU.

(B) O ouppetéxwv Sev €xel amodexbel TOUG MAPOVTIEG OPOUG CUUUETOXNG KAl TNV
TIOALTLKN) TPOOTACLOG TPOCWTILKWY S€SOUEVWV.

(v) O ouppetéxwv dnAwoet onolodnmote Peudéc otolyeio.

(6) O cuppeTEXWY Xpnolomolel abéuita péoa 1 oTolXela TpiTwy yla TN CUHUPETOXNA
Tou. Q¢ abéuLta HEoA VOOUVTAL, EVOELKTIKWE KoL OXL TIEPLOPLOTIKWE, N XPON CUCKEU-
wv, Slatdéewv, NAEKTPOVIKWV UTIOAOYLOTWV /Kot AOYLopLkoU Tpog SLeukOAuvon
OUTOUOTOTIONUEVWY 1 TIOAQMAWY CUUUETOXWV Xwplc avBpwrivn mapéuPfaon,
umokAomrj, Qevtika Facebook amod tov 6o xpriotn KAm, OMwG €miong KoL o€
neplmtwon mapafioaong omoloudnmote vopou, €Bvikou, kowotikoU 1 SleBvoug
napofiaon omoloudnmote Opou Tou Alaywviopou. Ot Alopyavwtple¢ oudeuia
gubuvn Ba dEpouv og TEPIMTWON ATIOKAELOUOU OUUUETEXOVTOG YLO. OTIOLOVONTIOTE
OO TOUG WG Avw AOYoUC.

10.- OL O6polL CUMMETOXAG oTov Alaywviopd €xouv avaptnBel otnv wotooeAiba
https://www.hellenicseaways.gr/

11.- Ol Alopyavwtpleg dtatnpouv to dikaiwpa va avaBdaAlouy, va apateivouv 1 va
HOTOLWOOUV ToV AlaywVIoUO, KABWE KoL va TPOTIOTIOL 00UV TOUG Opou¢ Kat ta Swpa
0UTOU, KATA TNV KPpLlon TOUC, EVNUEPWVOVTOC OXETIKA HEOW avakoivwong mou Ba
avaptnBei otnv otooeAida https://www.hellenicseaways.gr/ pe nuepopnvia oxvog

NG avakAnong/ Tpomonoinong AUTAG TV NUEPOUNVIO TNG OXETLKAG aVaKOIVWwonC.

12. Npoowmnikd Aebdouéva. MAnpodopieg yia tnv cuAloyn kol emefepyaocia Twv

TIPOOWTILKWY 00G SedouéVvwy 0TO MAQLOLO KOL ylO TIC OVAYKEC TOU Alaywviopou,
KaOwE Kal TNV TUXOV AOKNON TWV SIKALWHUATWY TWV CUHUHETEXOVIWY TIOU AMOPPEOUV
ano tn vopobBeoia mepl mpoowrikwv dedopévwy, unopeite va Ppeite oto Keipevo
GDPR - T[poowrika Aedopéva, Tt0 omoio eivar ©&lwabéowwo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena
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13.- Edappuootéo Aikalo - Awaotdikia. Ot mapovieg Opot ZuppeToxng SLEmovtal amno 1o

EAANVIKO Aikato kal kaBe tuxov Stadopd Ba emAleTal amo Ta appodia Atkaothpla
Tou Nelpaua.

GDPR - MPOzZQMNIKA AEAOMENA

H nmpootaoia twv mpoowriikwv cag SeSopévwy lval TpotepaloTnTA yla TIG Alopya-
VWTPLEG.

Ot AlopyavwTtpleg GUAAEYOUV Kol SLATNPOUV HOVO TO OTOLXELQ TIOU Ol GUIETEXOVTEG
ETUAEYOUV VO SWOOUV (OMWCG OVOUATEMWVULO, OTOLXEL ETIIKOWVWVIAC).

Eldikotepa, epooov TO OTOlEld auTA yvwotomolnBouv otov Alopyavwtn BOa
ouM\exBouv kal Ba emefepyactouv Ta €€n¢ Sedopéva:

- OVOUATEMWVULO
- ZToela emkowvwviag (tnAépwvo, kKvnto tnAEdwvo, e-mail)

- Jtolxela Aoyaplaopwy o HECA KOWWVLIKAG Siktuwong (Facebook name, Facebook
gender, Facebook email).

Ot Alopyavwtpleg emefepyalovtal Ta OTOLXELD TWV CUUUETEXOVTWY QTTOKAELOTLIKA KOl
HOVO yla OKOTOUC OXETIKOUC LE TNV OUMUETOXN TOUC OTOV ALOywVIoOUO Kol
OUVKEKPLUEVA yla TNV Sle€aywyn, tnv mpoBoAn Kal Tnv mpowbnor Tou, wg Kal TV
napadoon Twv SwPwv 0TOUG VIKNTEC, 0TO TAALoL0 TG ANYNG LETPWY TIPOCUUPBATIKA
KAt altnon Tou UTOKELEVOU TIOU ETLOUMEL VOl CUPUETEXEL OTOV ALAyWVIOUO, KOBWG
KOl ylot OKOTIOUC €KTEAEONG TNG oLUPACNC ywa TNV avadelfn Tou VIKNTH KAl TV
napoAofn Twv dwpwv.

Elbikotepa, oto mAaiolo Slevépyelag tou Aloywviopol, CUAAEyovTal KoL OTto-
Bnkevovtal Ta OTOLXELQ ETLKOLVWVLOG TIOU €XOUV TTOPACYEL OL CUMUETEXOVTEG UE TNV
A8eLd TOUC KaL E OKOTIO VA ETIKUPWOEL N CUUHUETOXH TOUC OTO ALAYyWVIOUO KoL va
kataotel Suvath n emkowvwvio pall toug, epooov elval VIKNTEC, yLa TV ATTOOTOAN
TwV Swpwv Tou¢.

MNpooBoocn oOTa OTOWKEID TWV  OUMMETEXOVIWV €XOUV  HOVO  KATAAANAa
efouolodotnpuévol epyalopevol i eEWTEPLIKOL OCUVEPYATEG TWV ALOPYaVWTIPLWY TIOU
gvepyolV yla AOYOPLOCHO TOUG, TIOPEXOVTIAC UTNPECLEC TANPOPOPIKNC ylol TNV
Kataypadn Kal amobrKeuon TwWV CTOLXELWY TWV CUUUETEXOVTWV f/Kat avaAapBavouv
yla Aoyaplaopo Twv AlopyavwTplwy Tnv opydvwon Kat Slevépyela Tou Alaywviopou
n/kat Slaxelpllovtal TNV TALPLKN LOTOOEALISO KAl TOUG ETALPLKOUC AOYAPLACHOUG TNG
Hellenic Seaways ota HEoO KOWVWVLKAG SIKTUWONC.

OuL Awopyavwtpleg Ba Siatnpricouv ta dedopéva TwV CUUHPETEXOVIWV yla 00O
Slaotnua Slapkel o Alaywviopog kot PEXpL TNV ARén tng mpoBeouiag ywa tnv
e€apyvpwon Twv dwpwv otig 31/12/2024, evw PeTd autd Ba Kataotpadouv.



Ot Alopyavwtpleg Staodaiilouv Ta SIKOLWHUATA TWV CUUMETEXOVTWVY OXETIKA HE TNV
enefepyaoia Twv MPoownikwy Toug Sedopuévwy kat ppovtilouv va toug SLteukoAuvouy
yla va Ta aokoouv. Ol CUPUETEXOVTEG £XOUV SiKalwpa va {NTAoouV:

o. pOoPaon ota MPOCWTIKA Toug SeSopéva Kal TTANPOPOPLEG OXETIKA HUE TO TOLA
Sebopéva toug enetepyalovtal ol ALOpyavWTIPLEG, TOUG OKOTIOUG TG enefepyaaiag,
TOUG amodEKTEC Kal Tn SLapKeLa TNG emefepyaaiag,

B. 516pBwaoN TWV MPOCWTILKWY ToUG dedopévwy eAv elvat avakplpn 1 eAATH,
y. Slaypadr Twv MPOooWIKWV Toug SeSopévwy

6. mepLopLopo TNG emefepyaoiag TWV TMPOOCWIIKWY TOUuG OeS0UEVWV HOVO yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnToTNTA TWV SedOUEVWVY TTOU £XOUV Ttapaoyel, SnAadn va AdaBouv ta dedopéva
TIOU £XOUV TIOPAOXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUPEVO HopdOTUTIO N va
{NTAOOUV TNV ATTOCTOAN TOUG O€ TPiTto mou Ba opicouy,

OT. evavtiwon otnv enefepyoaoia §e60UEVWV TIPOOWTILKOU XOPAKTHPA TTou adopouv
TO UTIOKE(JEVO

ITNV MEPLMTWON TIOU KATIOLOG CUHMETEXWVY EMIOUUEL VOl AVAKAAECEL TN OUUUETOXH TOU
oToV Alaywviopo Tipv TNV Anén tou €xeL T SuvatotnTta amooTEANOVTAC NAEKTPOVLIKA
unvupo oto dpo@attica-group.com. € AUt TNV MepiMTwWon XAVeL TO SIKOLWUA TOU

otnv KANpwon. tnv mapandvw mnepimtwon, Ba Siwakomel n enefepyacia twv
oTolelwv amod TG AlLopyavWwTPLEG, XWPLG AUTO va eEMNPEATEL TN VOULUOTNTA KABE
enegepyaoiag HEXPL TNV AVAKANGCN TNG CUYKATAOECHC GULETOXN G TOUG.

EGQv oL GUUUETEXOVTEC £XOUV OTIOLOSATIOTE AT OXETLKA LLE TA TTPOOWTILKA Sedopéva
TOUG N €dv €mMBUPOUV VO AOKACOUV KATIOLO OO TA AVWTIEPW SLKOLWUATA TOUG,
UITOPOUV VA ETILKOLVWVAOOUV WE:

Tnv KOINOTMPAZIA BLUE STAR FERRIES NAE KAI ZIA, pe €6pa otnv KaAABéa,
Auokpdtoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

T€AOG, €AV Ol CUMUETEXOVTEC Bewpouv OtTL tapaBLalovral Ta SIKOLWUOTA TOUG EXOUV
0 Skaiwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikou
Xapaktpa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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