HELLENIC
SEAWAYS

‘Opol cuppeToxnG otov Alaywviopo “28" OktwpBpiov - TaidL oto Zapwviko”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA” kat n etatpsia “FCB TNQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Mdton & Apxaiou @edtpou, AAuog, 17456 ABriva), ot
omole¢ otn ouvéxelo Ba avadEpovial wg oL «ALOPYyAVWIPLES», SLOPYOVWVOUV
TIPOWONTLKN EVEPYELA, SLOYWVLOUO KOl KApwon HE Tov Titho “28n OktwRpiou - Tagidt
07O 2apwVLIKO” (ede€nNc o AlaywVviopog), e Toug e€RG OPOUC:

H ouppetoxn otov Alaywviopd TPoUmoBETEL KAl GUVETAYETOL TNV AVETILHUAAKTN
arnodoxn and ToUG CUUUETEXOVTEG TWV TTOPOVIWV OPWV OTIWE APATIOevVTaL, AKOUA
Kal oV TPomomolnBouv PeANOVTIKWE CcUPbWVA HE Ta KOTWTEPW opl{Oueva, oL Oe
OUUUETEXOVIEG TtapaltouvTal amo KABe tuxov OSwkailwpd toug va Intnoouv
anolnuiwon amno Tig ALopyavwTpLEG YLO TNV ALTLO QUTH.

Mpwv AdPete péPog otov Alaywviopd StaBaote MPOoeKTIKA Toug Opoug ZUMMETOXNG
Tlou €xouv avaptnBei otnv totooeAiba https://www.hellenicseaways.gr/ kat to
kelpuevo GDPR - MMpoowmikd Aebopéva, 1o omoio eivat Swabéowo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena .

Eav 6ev_amobéyeote toug Opoug JUUPETOXNG Kol To Kelpevo GDPR - Mpoowrikd
Aebopéva, bev mpénel va AdBete LEPOG 0TOV ALOYWVLOUO.

1. ZTov AloyWwVLIoHO HImopoUV Vo TTAPOUV PEPOC LOVO eviAikol, SnAadn mpdowna avw
Twv Sekaoktw (18) etwv, mou Swapévouv voulpa otnv EAAada. E€aipouvtal ot
epyalopevol Tou Opihou Attica Group kot tng FCB INQMH AIAOHMIZTIKH A.E.E., ot
ouluyol, KaBwc Kal oL cUYyeVeilg auTtwy w¢ deutépou (B) Babuou, ot omoiol ev €xouv
SIKalwpa CUUUETOXAG.

2. O Alaywviopog Ba de€axBel nAektpovikd oto SLadikTuo HEoWw TNG LoTooEALSAC TTou
Swatnpet n Hellenic Seaways oto Facebook (fan page address on Facebook:
https://www.facebook.com/HellenicSeaways)  5-12/10/21 kat oto Instagram
(https://www.instagram.com/hellenic.seaways/) povo tv 5/10/21.

Anapaitntn npolndbeon yla va AGBel KAMoLo¢ PEPOC OTOV AlOywVIOUO, €ival va
Sl0B€tel evepyd MPOoWTKO Aoyaplacpo oto Facebook, evw n ouppetoxn otov
Alaywviopd TpoUMOoBETEL Kal CUVETMAYETAL TNV amodoxn Twv Opwv gyypadr tou
Facebook kal tng avtioTowyng MOALTIKNC amoppntou Kol acdpaleiog autou.

3. O Alaywviopog Ba Sie€axBel kata tnv xpovikn mepiodo amnd tnv 05/10/2021, wpa
13:00.00, péxpt kot tnv 12/10/2021, wpa 23:59.00.

Ot nAektpovikol umoAoylotég mou €xouv otn &LaBeor) Toug oL ALopyovVWTPLEG
QTOTEAOUV TO EMICNUO OPYAVO XPOVOUETPNONG TOoU Alaywviopou, BAoeL Tou omoiou
opiletal o xpovog evapéng, o xpovog AnEng, Kabwg Ko 0 XpOVOC EVEPYOUG OTTOCTOANC
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NG CUHMETOXNG N eldavouc ARPNg TNG CUMUETOXNC 0ToV AlaywVvIopo. Pntwc opiletat
OTL CUMUETOXEG TIOU TUXOV UToPANBoUV petd tnv Anén tou Alaywviopou, Ba eivat
auUTOSIKAlWG AKUPEC.

4. Tpormoc kat SLodkaolo. CUUUETOXAC

4.1. O xpnotng kaAeital va adnoet éva (1) oxoAlo (comment) KATW oo TV avaptnon
(post) Tou Ataywvicpou oto omoio Ba avadEpeL TO vNoL Tou ZapwVIKoU TIOU TIPOTLUAEL
KaBwg Kal va KAVEL mention To ATOMO HE TO omoio BEAEL va TTEPACEL TO TETPANUEPO
™G 28" OktwpRplov

4.2. Mg tnVv armootoAn NAEKTPOVIKA TOU OXOALOU HECW TNE MOPATIAVW LOTOOEALISOG OTO
Facebook kat oto Instagram, o Xpriotng amoktd autodlkaiwg To Sikailwpa pilog
CUMMETOXNG OTNV avtioTtolxn KAnpwan.

Ateukplvilovral ta €€AG:
a) Mo TNV GUUKETOXN 0TO AloywVIoUO Sev amalTelTaL ayopd mpoiovtog f umnpeaciag.

B) Emitpémovrtal MEPLOCOTEPEG MO Uiot CUUUETOXEC amd To (6o mpodih. Kabe
evlladpepopevog o omoilog Ba kdAvel véo oxoAlo oto Facebook cUpdwva pe ta
OVWTEPW, OTOKTA LOAPLOUEG ETUTAEOV CUUUETOXEG OTNV AVTLOTOLXN KANPWON.

4.3. Neplexopevo oxoAiwv Katl pwtoypadLwv:

Aev Ba yivovtal OeKTEG CUUUETOXEC OL Omoleg eival avaAnBeig, mep\apBdavouy
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TVEUMATIKA Sikowpata, TpoBaillouv wg
QTMOOEKTEG 1} TIPOAYOUV TIAPAVOUEG SpaoTNPLOTNTEG, €VOL UELWTIKEG Yyl TA UEAN
OUVKEKPLUEVNG PUAARG, €BvikdTNTag, UAOU, YEVETAOLOU TPOCAVATOALOUOU N
Bpnokelag ) UMOKWVOUV TO HIOOC EVAVTIIOV OCUYKEKPLUEVWVY oupddwv, €ival mpo-
oBANTIKEG, eKDOPLOTIKEG 1N UPPLOTIKEG yla AAAQ dtopa, eKBETOUV HE omolovdnToTe
TPOmo mAnpodopieg WOLWTIKOU XOPAKIAPA, OUVLOTOUV aVETLBUUNTA NAEKTPOVIKA
UNVULOTO, OUVLIOTOUV TipooTioinon kdmolou Sitdonuou, ekBEtouv oe kivduvo tnv
aopaAela madlwy, mepAaBAVOUV IPOTACELG TIPOCWIILKOU N EUTIOPLKOU XOPOKTAPA
N Stadnuioelg, eival MOAITIKOU XOPOKTAPA HE OMOLOVONTIOTE TPOMO, TEPLEXOUV
gevaiobntec mMAnpodopleC OXETIKA HE TNV TMVEUMOTIKA N GUOIKN uyela KATOlOU
OTOHOU.

OL CUMMETOXEC Oev TPETEL va TIEPLEXOUV: i. SUODNULOTIKEG SNAWOELG, ii. amellég
EVAVTIOV OTIOLOUSNTIOTE ATOUOU, ETIXELPNONG 1 opaddag, iii. omoladnmote emkivbuvn
ocuumneplpopad, iv. omoladnmote eumoplki/etalpkn dtadnuwon i v. omoladnmote
avapuootn cupnepldopd, Bwuodoxia i mpoofoAn Twv nBwv.

OL AlopyavwTpleg €xouv To Skaiwpa va dtaypddouv TETOLO TIEPLEXOUEVO, XWPLS
Kapila Tposldomnoinon Kol va Kavouv avoadopd Tou oTig appodiec Apxec. O kaBe
OUMMETEXWV OTMOOEXETOL HEOW TNG CUMMETOXNG TOU OTL PEPEL TNV QTTOKAELOTIKN
g€uBuvn yla TO TIEPLEXOUEVO TNG AVAPTNONG TOU KOl EYYUATOL OTL €XEL TO SIKAlWUA
A/KkoL TNV AdELla yla TV avApTtnon autr, evw ot Alopyavwiple oudepio sublvN
dEPOULV yLa TO TTEPLEXOUEVO TNC AVAPTNOHNG TOUG.



4.4, OL CUMUETEXOVTEG TTAPEXOUV, E TNV UTIOBOAN TNG CUUKETOXNG TOUG OTOV Alaywvi-
OO, OTIG ALOPYQVWTPLEG TNV ASELA TOUG va KAVOUV Xprion Twv oXoAlwv/ LoToplwy Kat
Twv Pwrtoypadlwyv mou anootéAAouv/Snuoactonololy, aveu KataBoAng omoloudn-
TIOTE AVTOAAQYHATOG TIPOG AUTOUC, avayvwpilouv 6 kat SnAwvouv OTL dev €xouv
omoladnmote oxeTIKN aflwon Kot OTL o€ KABE TepimTwon mapaltouvTol pNTWG TUXOV
SIKOLWHATOG Toug va avalnTrioouV OmoLoSHTIOTE AVTAAAQY L.

H avwtépw adeta mepthapBavel: o) adela va Kavouv repost pwtoypadlwv/post otig
oeAideg tng Hellenic Seaways oto Facebook kat B) adsla va XpnNOLUOTIOLOOUV TLG
dwtoypadieg o Evtuma tng Hellenic Seaways (rty. QUANASLA, UITPOCOUPEG KATL.).

5. Ta dwpa: AVo (2) VIKNTEG Tou Alaywviopol Ba kepdicouv anod éva SINAG €I0ITAPIO
OIKOVOWIKNG B€0NG HET’ €nIOTPOPNG, 0 OPOHOAOYIO ZapwVvikoU anod nAoio TNnG
Koivonpa&iac Blue Star Ferries NAE & ZIA, vyia npaypartonoinon Ta&idiol €wg Kai
TNV 15/07/2022 (NANV TWV pNTOG €EAIPOUHEVWV NAPAKATW NHEPOXPOVOAOYIMV) KoL
epooov ektedovvral SpopoAdyla TNV nuepounvia mou emtbupet va tafldEPeL.

To dwpo Ba 00kel pe TNV popdr cuyxapnNTHPLAC EMLOTOANG, TTOU Bal ETUTPETEL OTOUG
VIKNTEC va TmpoPolv ot Owpedv kpatnon yia Ttafidl, ovpdwva He Ta
npoavadepOUEVA.

E€awpovvtar: Maoxa (21/4/22 — 28/4/22) & tpiuepou Ay. MNvevpartog (10/6/22 —
13/6/22).

Ta wg avw dwpa Tou AloywVIoHoU armoteAoUV euyevikn xopnyia tng KOINOMPAZIAX
BLUE STAR FERRIES NAE & ZIA kat gv UTIEXEL Kapio euBUvN n Alopyavwtpla etatpia
FCB TNQMH AIAOHMIZTIKH A.E.E mpog tnv amovoun Twv dwpwv auTwy, yla thv
QIovVour Twv omolwv amokAelotikd unevBbuvn sivat n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.

6. H kKAfjpwon tou Alaywviopol Ba mpaypatononBel tnv Tetaptn 13/10/2021 kot
wpa 13:00 kat Ba avadexBouv duo (2) vikntég kat Suo (2) emAaxOVTeg, yla TV
TEPLITWON ToU yLa omolovdnmote Aoyo Sev KATAOTEL EDLKTH N ETUKOWVWVIA E TOUG
VIKNTEG 1] Sev amodexBouv To Swpo Toug.

H mapanavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Maton kat
Apxaiou Oedtpou, 17456, AALLOG).

Ta dwpa mou Ba SiateBouv oto mAaiclo tou Alaywviopou, opilovtal amod TIg
AlopyavwTpleg Kal amokAeleTal n avtaAlayn toug pe dAAo dwpo N n eéapyvpwon
TOUC PE PeTpnTad. Emiong, Ta dwpa eival mpoowrika Kat apetaBifaocta.

Ol tuxepol VIKNTEG Tou Alaywviopol Ba avadelyBouv pe kAfpwon, n omoia Ba
npaypatonolnbel pEow NAeKTpoVIKOU cuotrpatog rou Stabétel n “FCB INQMH” ka
To omoio amokAeiel tnv TBavotnta avBpwrmivng mapéuPaong, e€aodaAiilovrag
Tautoxpova to adldBAnto tng dtadikaciag.

7. OL VIKNTEG TOu Alaywviopol Ba avakowvwBouv otig 13/10/2021 otnv wotooeAiba
https://www.facebook.com/HellenicSeaways kat pe Instagram story, Je To OVOUQ TOU
nipodiA pe to omoio éAafav pépog, evw Ba eldomonBouyv pe MPOCWTIIKO PAVULA OTO
nipodiA pe To omoio €Aafav pEpog otov Alaywviopo. Na tnv napaiapn tou Swpou
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QUTTOULTEITOL Ol VIKNTEC VA ATMOOTE(AOUV HE TIPOOWTILKO HMAVUHO OTNV LoToosAida
https://www.facebook.com/HellenicSeaways n otnv
https://www.instagram.com/hellenic.seaways/ edv npoépyovtat anod to Instagram ta
TIPOCWTILKA TOUC OTOLXELQ ETILKOLVWVIAG: OVOUATENMWVU O, KLvNTO TnAédwvo, email.

Edbdoov KAToLoG oo TOoUG VIKNTEG SEV ATTOOTEIAEL TA AVWTEPW OTOLXELQ EVTOG eTTTA (7)
NUEPOAOYLOKWY NUEPWV aATd TNV OXETIKN €lL60moinor Tou, XAVeEL auTouaTa TO
Skalwpd tou oto Swpo KoL UTELCEPXETAL 0T BEon Tou o MpwTog (1°9) emtAaywv. Edv
KL ekelvog Sev amooteilel Ta oTOLXELD TOU €VTOG EMTA (7) NUEPOAOYLAKWV NUEPWY OO
NV OXETKN €l6omoinon tou, XAvel avtopata to Sikaiwpd tou oto dwpo Kot
UTIELOEPXETAL 0T B€0on Tou 0 SeUTEPOC (20¢) ETAa)WV.

8. Meploplopoc eubuvnc.

OL CUMUETEXOVTECG OTOV AlOyWVIOUO avayvwpilouv Kal anodéxovtal avenipUAakta
OTL oL UTtnpeoiec mou Ba mapoaoxeBouv amd T AlopyavwIipleg ivatl duvatov va
EMNPENOTOUV 1 va SLAKOMOUV MPoowpLvd, Adyw TPoPAnuATwy tou Stadiktiou.
FEVIKOTEPQ, N CUUUETOXN OTOV ALOyWVIOUO UITOPEL va TUXEL LeTOBOAWVY 1 SLakoTwyY
Tou e€aptwvtal MANPWCE amnod T SuvaTOTNTEC TOGO TOU £V Adyw SLadIkTuakoU TOmou
000 Kal TNG UTIAPXOUCOG TEXVOAoyLlag, TAvVw oTNV omola otnpilovtal Kal oL Omoieg
elval mépa amo tov EAeyxo KoL Tnv euOUVN TWV ALOPYAVWTPLWYV, OL OTIOLEG SEV UTTEXOUV
Kapila euBuvn yla 0Aoug Toug avwtépw Aoyouc. Ol Alopyavwtpleg Sev Ba dpépouv
Kapia armoAUTwG euBUvn, €dv yla AOyoug Ttou Bplokovtal EKTOC TNG odaipag EmPPONg
Kall EAEyXou Toug, N ANPn TwV CUUUETOXWV AMOTUXEL j KABUOTEPOEL 1), TEAOG, Qv TA
TNPOUHEVA ATIO OUTAV apxXEla KaTtaoTtpadouV, HEPLKA 1 OALKA.

Ol CUPUETEXOVTEG avayvwpilouv Kal amodéxovtal OTL ol AlopyavwTpleg oudepia
oxX€0n €XOUV LE TO VOULKO ipoowrTto 1ou Slaxelpiletalto Facebook katl o Alaywviopog
bev emyopnyettal and to Facebook i, oUte umootnpiletal i Sie€dyetal and auto,
ouTe ouvdéetal pall Tou. e KABE TEPUMTWON, Ol CUMUETEXOVTEG TTOPALTOUVTAL OO
kaBe tuxov aflwon i amaitnon toug katd tou Facebook mou amoppéel amd tn
CUUETOXI) TOUG OTOV ALOYWVLOUO.

9. ATIOKAELOPOC CULUETEXOVTWV.

OL Awopyavwipleg Olatnpouv Tto SKaiwpa  amokAEOpoL  omoloudnmote
CUUMETEXOVTOC KOl O OomolodAMOTE 0TASL0 TOU AlaywVLOUOU, aKOUA Kal KATd TNV
napadoon Twv SwPwV yLa TOUG TTAPAKATW AOYoUC:

(a) O ouppeTExwy bev £xel cupMANPwWOEL To 180 £€T0¢ TNC NALKIAC TOU.

(B) O ocuppetéxwyv bev €xel amodexBel Toug MaPOVTEG OPOUC CUUHETOXNAG KAl TNV
TLOALTLKI) TTPOOTACLAC TPOCWTIKWY SESOUEVWV.

(v) O cuppetéxwv dnAwoel omolodnmote Peudég otolyeio.

(6) O cUMMETEXWV XpnOLUOTIOLEL OBEULTO HECQ 1) OTOLXELO TPITWV yLaL TN CUUUETOXN
Tou. Q¢ aBéuLta HEoO VOOUVTAL, EVOELKTIKWE KoL OXL TIEPLOPLOTIKWG, N XPrON CUCKEU-
WV, Slatdéewv, NAEKTPOVIKWV UTIOAOYLOTWV /Kol AOYLopLkoU Tpog SLeukOAuvon
OUTOUOTOTIONUEVWY 1 TIOAAMAWY CUHUETOXWV Xwplc avBpwrivn mapéupaocn,
umokAonn, Pevtika Facebook profiles amd tov idlo xpriotn KA.
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OL Awopyavwtpleg oubepia euBuvn Ba Pépouv 0e TEPIMTWON ATOKAELGHOU
OUMETEXOVTOG YLOL OTIOLOVSNTIOTE ATO TOUG WG AVW AOYOUG.

10.- OL 6polL CUUMETOXAG OTOoV Alaywviopd €xouv avaptnBel otnv wotooeAiba
https://www.hellenicseaways.gr/

11.- Ot AlopyavwTpleg datnpouv to Sikaiwua va avaBailouy, va apateivouy 1 va
HOTALWOOUV TOV ALaywVIoUO, KaBwWE KAl Vol TPOTIOTOL)COUV TOUG OPOUG QUTOU, KATA
TNV Kpion TOoug, EVNUEPWVOVTOG OXETIKA LECW avaKoivwong mou Ba avaptnbel otnv
lotooeAiba https://www.hellenicseaways.gr/ pe nuepounvia woxvog tng avakinong/
TPOTOMOLNCNG AUTAG TNV NUEPOUNVIA TNEG OXETIKNAG OVaKOIVWONG.

12. Npoowmikd Aedouéva. MAnpodopieg yia tnv ocuAloyn Kol emefepyacia Twv
TPOCWTILKWY o0G SedoUEVwV O0TO MAQICLO KOL Yyl TIC QVAYKEG TOU Alaywviouou,
KaBwG Kal TNV TUXOV AOKNON TWV SIKALWUATWY TWV CUHUHETEXOVIWY TIOU ATTOPPEOUV
ano tn vopobeaoia mepl mpoowrikwv dedopévwy, unopeite va Ppeite oto Keipevo
GDPR - T[poowmikd Aebopéva, Tto omoio elvar &wabBéowwo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena .

13.- Edappootéo Aikalo — Awotdikia. Ot mapovteg Opol ZupUETOXN G SLEMOVTAL Ao TO
EAANVIKO Aikato kal kaBe tuxov Stadopd Ba emAleTal amod Ta appodia Atkaothpla
Tou Mepald.

GDPR - MPOzQMIKA AEAOMENA

H mpootaoia Twv mMpoowrikwv oag SeSopévwy lval poTepaloTnTa yla TG Alopya-
VWTPLEC.

OL Alopyavwtpleg cUAAEYOULV Kol SLATNPOUV HOVO TA OTOLXELO TTOU Ol CUMUETEXOVTEG
ETUAEYOUV Vo SWooUV (OMWEG OVOUATEMWVULO, OToLXEla ETIKOWVWVIAC).

Eldikotepa, eddoov T oTolKEla autd yvwotomolnBouv otov Awopyovwth Ba
oUAA\exBoUv kal Ba emefepyaotolv Ta e€ng dedopéva:

- OVOUQTENMWVULO
- Ztolela emukowvwviag (tnAédwvo, kivntd thAédwvo, e-mail)

- Ztolxela Aoyaplacpwy o€ PEoa KOWWVLIKAG Siktuwong (Facebook — Instagram name,
Facebook — Instagram gender, Facebook — Instagram email, Facebook— Instagram).

OL AlopyavwTpleg emetepydlovTal T OTOLXELQ TWV CUUUETEXOVTWY QTIOKAELOTIKA KoL
HOVO Yyl OKOTIOUG OXETIKOUG WE TNV OUMPUETOXN TOUC OTOV ALOyWwVIOUO Kal
OUVKEKPLUEVA yLa TNV Sle€aywyn, tnv mpoBoAn kal Tnv mpowbnor Tou, wg Kal TV
napadoon Twv SwPwv OTOUG VIKNTEC, 0TO MAALOLO TNE ANYNG HETPWY TTPOCU UPBATIKA
KaT altnon Tou UTOKELEVOU TIOU ETIOUEL VOl CUPUETEXEL OTOV ALAYyWVIOUO, KaBWG
KOL ylot OKOTIOUG €KTEAEONG TNG ocLUPBaAcNG ya tnv avadelfn tou VIKNT KAl TNV
napoAafn Twv dwpwv.

Eldlkotepa, oto mAaiolo Slevépyelag tou Aloywviopol, CUAAEyovTal Kal Oro-
BnkevovTal Ta OTOLXELQ ETILKOLVWVLOG TIOU €£XOUV TIOPACYEL Ol CUMUETEXOVTEC E TNV
AbeLd TOUC KOl E OKOTIO VA EMIKUPWOEL N CUMUHUETOXH TOUC OTO ALAYyWVIOUO KoL va
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kataotel Suvath n emkowvwvio pall Toug, epooov elval VIKNTEC, Yo TV ATTOOTOAN
TwV SWPWV TOUg.

MNpooBaocn Ot OTOWKEID TWV  OUMMETEXOVIWV €XOUV  HOVO  KATAAANAQ
efovolodotnuévol epyalopevol i eEWTEPLIKOL OUVEPYATEC TWV ALOPYaVWTIPLWY TIOU
€VEPYOUV yla AOYOPLOCUO TOUG, TOPEXOVIAC UTNPECieC TMANPOPOPIKNG ylo TNV
Kataypadn Kol armobrKeuon TWV CTOLXELWV TWV CUHUUETEXOVTWV /Kot avaAapBdavouv
yla Aoyaplaopo Twv AlopyavwTplwy Ty opydvwon Kat Slevépyela Tou Alaywviopou
n/kot Slaxelpllovtal TNV £TALPLKN LOTOOEAISO KAl TOUG ETALPLKOUC AOYAPLACHOUC TNG
Hellenic Seaways ota péoa Kowwvikng SIkTuwong.

OuL Awopyavwtpleg Ba Siatnpricouv Ta Sedopéva TwWV CUMHETEXOVIWV yla 000
Slaotnua Slapkel 0 Alaywviopog kot HEXPL TNV AREn tng mpoBeouiag ywa tnv
e€apylpwon Twv dwpwv otig 15/07/2022, evw petad autd Ba kataotpadouv.

Ot Aopyavwtpleg dtaodpaAilouv Ta SIKOLWHOTO TWV CUMUETEXOVTIWVY OXETIKA LE TNV
enetepyaoia Twv MPOoWTKWV Toug dedopévwy kat dpovtilouv va Toug SLEuKOAUVOUV
yla val Ta aoKfoouV. Ol CUPUETEXOVTECG £XOUV SiKalwua va {NTAoouV:

0. POoBaon OTa MPOCWTIKA Toug deSouéva Kal TTANPOPOPIEG OXETIKA UE TO TOLA
Sebopéva toug enetepyalovtal ol ALOpyOavVWTIPLEG, TOUG OKOTIOUG TG enefepyaaiag,
TOUG AMOBEKTEG KalL TN SLapKeLa TG emetepyaaiag,

B. 516pOwaon TwV MPOCWTIKWYV TouG SeSopévwy av elval avakpLpn n A,
y. Slaypadr Twv MPOCWIIKWYV Toug SeSopévwy

6. TEPLOPLOPO TNG emefepynoiag TwWV TPOOWTLKWYV Toug SeSOpéVWVY HOVO yla
OUYKEKPLUEVOUG oKOTIOUG,

€. popnToTNTA TWV SedOUEVWY TTOU £XOUV Ttapacoyel, SnAadn va AaBouv ta Sedopéva
TIOU €XOUV TIAPOAOXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUUEVO HopdOTuUTo 1 va
{nNToOULV TNV ATTOOTOAN TOUC O€ Tpito Tou Ba opioouy,

OT. evavtiwon otnv enefepyacia e60UEVWV TIPOCWTILKOU XOpaKThpa mou adopouv
TO UTIOKELUEVO

ITNV NEPLMTWON TTOU KATIOLOC CUUETEXWV EMLIOUPEL VOl AVAKAAETEL TN CULUETOXN TOU
oToV Alaywviopo TipLv TNV AnEn Tou €xeL T SuvatotnTa amooTEAAOVTAC NAEKTPOVLKA
unvupo oto dpo@attica-group.com. € AUt TNV MepPMTWon XAVEL TO SIKOLWUA TOU
otnV KANpwon. 2tnv mapandvw mnepimtwon, 0a Siwakomel n enefepyacia twv
oTolelwv amod TIC AlopyavwTpLeg, XwpPLiG autd va emnpedlel TN VOULUOTNTA KABE
enegepyaoiag HEXPL TNV AVAKANGCN TNG CUYKATAOECHG GULLETOXIC TOUC.

EdQv oL GUUUETEXOVTEG £XOUV OTIOLOSATIOTE QTN OXETLKA LE TA TTPOCWTILKA Sedopéva
TOUG N €dv emMBUPOUV VO AOKAOOUV KATIOLO OO TA AVWTEPW SLKOLWUATA TOUG,
UITOPOUV VA ETILKOLVWVAOOUV LIE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA, pe €6pa otnv KaAABéa,
Auvolkpatoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.
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T£A\OG, €AV Ol CUMUETEXOVTEC Bewpouv OTL tapafralovtol T SIKOLWUATA TOUG £XOUV
0 Skaiwpa va mpooduyouv otnv Apxn MNpootaciag Asdopévwv Mpoowrikol
Xapaktipa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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