—=%  HELLENIC SEAWAYS

‘OpoL CUUHETOXAG OTOV ALOyWVLIOUO
“Love at First Travel ”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAl ZIA” kat n etapeia “FCB TNQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Maton & Apxaiou @sdtpou, AAuog, 17456 ABrva), ot
omole¢ otn ouvéxelo Ba avadépovial wg oL «ALOPYavWIPLES», SLOPYOVWVOUV
PowONTIKN eVEPYEL, Slaywviopo kat kKApwon Hellenic Seaways pe tov titAo “Love

(ede€nc o Alaywviopog), e Toug €ERG OPOUG:

I”

at First Trave

H ouppetoxn otov Alaywviopo mPoUToBETEL Kol CUVEMAYETAL TNV avemidUAAKTN
armoboxn amod TOUC CUUUETEXOVTEG TWV TAPOVIWV OpwV OMWE apatiBevtal, akopa
Kal ov TpomomolnBouv PeANOVTIKWE oUPbWVA PE Ta KOTWTEPW Oopl{Opeva, oL &e
OUUUETEXOVIEG TtapaltoUvTal amo KABe tuxov OSwkailwpd toug va Intioouv
anolnuiwon amno tig ALopyavwTPLEG YLO TNV ALTLO QUTH.

Mpwv AdPete puépog otov Alaywviopd StaBaote MPOoeKTIKA Toug OpouG ZUMMETOXNG
Tou €xouv avaptnBel otnv otooeAida https://www.hellenicseaways.gr/ kal to
keluevo GDPR - MMpoowrmikd Aebopéva, 10 omoio eivat Swabéowo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena .

Edv bev_amodéxeote toug Opoug JUUUETOXAG Kal To Keipevo GDPR - Mpoowrikd
Aebopéva, bev pénel va AdBete LEPOG 0TOV ALOYWVLOUO.

1. ZtoVv AloyWwVLIoHO HImopoUV Vo TIAPOUV PEPOC LOVO eviAikol, SnAadn mpdowTma avw
Twv bekaoktw (18) etwv, mou Slapévouv voulda otnv EAAGda. E€aipolvtal ot
epyalopevol Tou Ouidou Attica Group kot tng FCB INQMH AIAOHMIZTIKH A.E.E., oL
ouluyol, kaBwg Kal oL cuyyeveig auvtwv wg deutépou (B) Babuou, oL omoiol dev €xouv
SIKalwpa CUUUETOXNAG.

2. O Alaywviopog Ba die€axBel nAektpovikd oto SLadikTuo HEoWw TNG LoTooEALSAC TTou
Swatnpet Hellenic Seaways oto Facebook (fan page address on Facebook:
https://www.facebook.com/HellenicSeaways).

Anapaitntn npolndbeon yla va AGPBel KAmolog PEPOG oToV ALOyWwVLIOUO, €ilval va
SlaB€tel evepyd mpoowriikd Aoyaplacpd oto Facebook, evw n ouppetoxy otov
Altaywviopd mpolmoBETeL Kal cuvenayetal tnv amodoxn Twv opwv gyypadng tou
Facebook kal tng avtioTowyng MOALTIKNC amoppntou Kol acpaleiog autou.

3. O Alaywviopog Ba Sie€ayBel katd tnv xpovikn mepiodo amnod tnv 12/02/2024, wpa
14:30.00, péxpt kot tnv 19/02/2024, wpa 23:59.00.


https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena
https://www.facebook.com/HellenicSeaways

OL nAeKTpOVIKOL UTIOAOYLOTEG TOU €xouv otn 61aBeon Toug oL ALopYaVWTPLES
QOTEAOUV TO EMIONUO OPYOVO XPOVOUETPNONG ToU Alaywviopou, BAceL Tou omoiou
opiletal o xpovog evapéng, o xpovoc AnEng, kabBwg KoL 0 XpOVOG EVEPYOUG OTTOCTOANG
NG CUHUETOXNG N eldavouc ARPNG TNG CUUUETOXNG oTov AlaywVviopo. Pntwg opiletal
OTL CUMUETOXEG TIOU TUXOV UToBANBoUV petd tnv ARén tou Alaywviopou, Ba eivatl
QUTOSIKOLWG AKUPEC.

4, Tpomoc kat SLodLlkaolo. CUUUETOXAC

4.1. O xpnotng kaAeital va adproet éva (1) oxoAlo (comment) KATW Ao TNV AVAPTNON
(post) Tou Alaywviopou, To vnol e TO OTOLo EKELVOC EXEL TTABEL EpWTA KOL VAL KAVEL
tag éva ayarmnuévo Tou mpocwIo.

4.2. Mg tnVv armootoAn NAEKTPOVIKA TOU OXOALOU HECW TNE MOPATIAVW LOTOOEALSOG OTO
Facebook, o xprnotng amoktd autodikaiwg To Skailwpa Hiag CUMUETOXAG OTNV
avtiotolyn kKAnpwon.

Ateukpuvilovral ta €AG:
o) lNa TNV cUPPETOXN 0TOo AlaywViIoUo Sev amatteital ayopd mpoidvToc ) unnpeaoiac.

B) Emitpémovrtol MEPLOCOTEPEG MO Uiot CUUUETOXEC amd To (6o mpodih. Kabe
evbladepopevog o omoiog Ba kAvel véo oxOAlo oto Facebook cUudpwva pe ta
OVWTEPW, ATIOKTA LOAPLOPEG ETUTAEOV CUUUETOXEG OTNV AVTLOTOLYXN KANPWON).

4.3. NMeplexopevo oxoAiwv:

Aev Ba yivovtol SeKTEC CUMUETOXEG OL omoieg eival avainBeig, meplapBavouv
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TVEUMATIKA Sikowpata, TPoBAaAAouv wg
OTOGEKTEC 1} TIPOAYOUV TIAPAVOUEC SpaoTNPLOTNTEG, EVOL UELWTIKEC YLl TA UEAN
OUVKEKPLUEVNG PUAARG, €BvikdTNTag, PUAOU, YEVETAOLOU TPOCAVATOALOUOU N
Bpnokelag | uMOKWVOUV TO MIOOG €VAVTIOV OCUYKEKPLUEVWVY opadwv, elval mpo-
oBANTIKEG, eKDOPLOTIKEG 1N UPPLOTIKEG yla AAAa dtopa, EKBETouV e omolovonmote
TPOMo TAnpodopiec OLWTIKOU XOPAKTAPA, CUVIOTOUV aVvemBUUNTA NAEKTPOVIKA
UNVULOTO, CUVIOTOUV TpooTiolnon Kamolou Stdcnuou, ekBEtouv oe kivduvo tnv
aodaAela madlwy, mepAapBAavouv MPOTACELS TIPOCWTILKOU 1 EUTIOPLKOU XOpaKTHpA
N Sladnuioelg, eival TMOALTIKOU XOPOKTAPA HE OMOLOVOATIOTE TPOMO, TEPLEXOUV
evaiobnteg mAnpodopileg oxeTIKA pe TNV TMveupatiki N ¢uolkn uyeia Kamolou
OTOHOU.

OL CUMMETOXEG Oev MPETEL va TIEPLEXOUV: i. SUCDNULOTIKEG SNAWOELG, ii. ATELAEG
EVAVTLOV OTIOLOUSNTIOTE ATOUOU, ETIXELPNONG 1 opadag, iii. omoladnmote emikivbuvn
oupumneptpopd, iv. omoladAmote epmopiki/etalpkn Stadiuwon i v. omoladnmote
ovapupootn cupnepldpopd, BwpoAoxia i TpoaBoAn Twv nbwv.



Ot Alopyavwtpleg €xouv to Sikailwpa va Slaypddouv TETOLO TIEPLEXOUEVO, XWPLC
Kapila Tposldomnoinon Kol va Kavouv avodopd Tou oTig appodiec Apxec. O kabe
OUUMETEXWV OTOOEXETOL UECW TNG CUUMETOXNG TOU OTL PEPEL TNV QTOKAELOTIKN
€uBUvn yla TO TIEPLEXOUEVO TNG AVAPTNONG TOU KAl EYYUATOL OTL €XEL TO SKAlWUA
n/kat tTnv Adela yla TnV avaptnon auth, evw ol Alopyavwtple¢ oudepia eubuvn
dEPOULV yLa TO TTEPLEXOUEVO TNC AVAPTNOHG TOUG.

4.4. OL CUMPETEXOVTEC TIAPEXOUV, LE TNV UTTOBOAN TNG CUUUETOXNG TOUG OTOV ALOyWwVL-
OO, OTIC ALOPYQVWTPLEC TNV ASELA TOUC va KAVOUV Xpron Twv oXoAlwv/ LoTopLwv Kal
Twv dwrtoypadwv mou amooctéAouv/dnpoactonololy, aveu KataBoAng omoloudn-
TIOTE AVTOAAQYUATOG TIPOG aUTOUG, avayvwpilouv b6 kat dnAwvouv otL dev €xouv
omoladnnote oxXeTkN aflwaon Kal OTL o€ KABE MePMTWON mapaLTtouvTal PNTWG TUXOV
SIKalwpaTog Toug va avalnToouV omolodHAMOTE avtaAAay .

5. Ta dwpa: Tpelg (3) vikntég Tou Alaywviopol Ba kepSicouv amo éva SUTAO eloLTipLo
oe SikAwvn kaumiva PeT emiotpodng kat IL.X. oe Spopoloylo yia Xio — AéoPo n oe
OpopoAoylo  Zapwvikol 1 Imopadwv Tmou efumnpeteitol  amod TAOO NG
KOINOIPAZIAY BLUE STAR FERRIES NAE KAI ZIA, yia mpayuatomnoinon tagtdlol amno
™V nUépa Tapalafng TG ouyxapnTAPLAG EMLOTOANG £wg Kot tnv 31/12/2024 (mAnv
TWV PNTWE €EOPOUHEVWY TIAPAKATW NUEPOXPOVOAOYLWY) Kal epOooV eKTEAOUVTAL
SpopoAoyLa TNV nuepopnvia mou embupel va tafldEPeL.

To Swpo Ba 600l pe TNV popdr cuyxaPNTAPLAC ETILOTOANC, TTOU Oa ETUTPETEL OTOUC
VIKNTEG va Tpofouv o€ Owpedv kpatnon yua tafid, ovpdwva peE TA
npoavadepoOeva.

E€aipolvtat: Tpiipepo KaBapadg Asutépag 15-18/03/2024, Nepldédoc Maoya 26/04-
12/05/2024, Tpwjpepo Ay. MNvelpatog 21-24/06/2024, Kalokatpivr) Mepiodog 14/07 —
27/08/2024

Ta we avw dwpa Tou AloywVIoHoU armoTteAoUV euyevikn xopnyia tng KOINOMPAZIAX
BLUE STAR FERRIES NAE & ZIA kot 8ev uméxel kapia eubovn n Alopyovwtpla gtapio
FCB TNQMH AIAOHMIZTIKH A.E.E mpog TNV amovounl Twv Swpwv autwy, ya TNV
QITOVOUN TwV omolwv amokAEloTikd unevBuvn sival n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.

6. H kA\fjpwon tou Alaywviopol Ba rpaypatonoindei tnv Tpitn 20/02/2024 kot wpa
13:00 kat Ba avadexBouv tpelg (3) vikntég kal Tpelg (3) emAaxovieg, yla tnv
TEPLITTWON TOU yLa omolovdnmote Aoyo Sev KATAOTEL EPLKTH) N ETUKOWVWVIA E TOUG
VIKNTEG 1 6ev amodexBouv To Swpo Toug.

H mapanavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Maton kat
Apxaiou Oeatpou, 17456, AALLOG).



Ta dwpa mou Ba Siatebouv oto mAaiclo tou Alaywvicpou, opilovial amod TIg
AlopyavwTpleg Kot amokAeleTal n avtaAlayn toug pe aAAo dwpo n n eapyvpwon
TOUG PE PeTPNTA. Emtiong, Ta Swpa elval mpoowrika Kal apetaBifaocta.

OL tuxepol viknNTEG Tou Alaywviopol Ba avadelxBolv pe kAnpwon, n omoia Ba
Tipaypotonoln el péow NAeKTPoVIKOU cuotrpatog mou Stabétel n “FCB TINQMH” ko
To omoilo amokAeiel tnv mBavotnta avBpwrivng mapéupaong, e§acdaiilovrag
Tautoxpova to adtdBAnto tng dtadikaciac.

7. OL VIKNTEG Tou Alaywviopol Ba avakowwBouv otig 20/02/2024 otnv otooeAiba
https://www.facebook.com/HellenicSeaways e to 6voua tou mpodil pe to omolo

€\aBav pépocg, evw Ba eldomolnbolv Pe MPOOWTIKO UVULA 0To TIPOdIA pE To onoio
€\aBav pHépog otov Alaywviopo. MNa tnv moapaAafr) Tou dwpou amalteltal oL VIKNTECG
va anooteilouv Ve TIPOCWTILKO VU otnv LotooceAida
https://www.facebook.com/HellenicSeaways Tta TNPOOWTMIKA TOUG  OTOLXELX

ETUKOLVWVLOG: OVOUATEMWVUHO, KWVNTO TNAédwvo, email.

Edooov KATIOLOG o TOUG VIKNTEG SEV AIMOOTEIAEL TOL AVWTEPW OTOLXELQ EVTOC emTa (7)
NUEPOAOYLOKWY NUEPWV QMO TNV OXETIKN €Ldomoinocr) Tou, XAVEL aUTOMATA TO
Skailwpad tou oto Swpo Kal UTIELoEPXETAL oTn B€on Tou o mpwTtog (1°9) em\aywv. Edv
KL EKElVOG eV amooTEIAEL TAL OTOLXELD TOU EVTOC EMTA (7) NUEPOAOYLOKWY NUEPWV ATIO
TNV OXETIKN €L60moiNon Tou, XAVEL autopata To Slkalwpd tou oto Swpo Kat
UTIELOEPXETAL 0TN B€0n Tou 0 8eUTEPOC (20G) EMAAXWV.

8. Meploplopdc eubuvnc.

OL CUMUETEXOVTEG OTOV AlOyWVIOUO avayvwpilouv Kal amodéxovtal avenipUuAakta
OTL oL uTtnpeoieg mou Ba mapaoxeBouv amd T Alopyavwipleg ival duvatov va
EMNPENCTOUV N va SLaKomouUV mpoowpvd, Adyw TpoPAnudtwy tou Sladiktiou.
FEVIKOTEPQ, N CUUUETOXN OTOV ALAyWVIOUO UITOPEL va TUXEL LeTOBOAWVY i SLakoTiwy
Tou e€aptwvtal MANPWCE amnod T SuvaTOTNTEC TOCO TOU £V AOYyw SLadLkTuakoU TOmou
000 Kal TNG UTIAPXOUCOG TEXVOAOYLOG, TIAVW OTNV omola otnpilovtal Kal oL omoleg
elval mépa amnod tov éAeyxo Kot tnv euBUVN TWV AloPYyaVWTPLWY, OL OTtoleC SV UTTEXOUV
Kapila euBuvn yla 6Aoug Toug avwtépw Aoyouc. Ol Alopyavwtpleg Sev Ba pépouv
Kapia armoAUTwG euBUvVN, €dv yla Adyoug Ttou Bplokovtal EKTOC TNG odaipag emppong
Kall EAEyXou Toug, N ANPn TwV CUUHUETOXWVY AMOTUXEL N} KABUoTEPNOEL 1, TEAOG, av Ta
TNPOUMEVA ATIO QUTAV apXELD KaTaoTpadoUV, HEPLKA N OALKA.

OL ouppETEXOVTEG avayvwpilouv kal amodéxovtal OTL oL AlopyavwTtpleg oudepia
OX£0N €XOUV LE TO VOULKO TtpoowrTto Tou Staxelpiletal to Facebook kat o Alaywviopog
Sev emuyopnyeitatl anod to Facebook i, oUte unootnpiletal r; Ste€ayetal anod avto,
oUTe ouvdeeTal pall Tou. e KABE TEPIMTWON, Ol CUUUETEXOVTEC TOPALTOUVTAL OO
kaBe tuxov afiwon i amaitnon toug katd tou Facebook mou amoppéel amd ™
CUUMETOXI TOUG OTOV ALOYWVLOUO.


https://www.facebook.com/HellenicSeaways
https://www.facebook.com/HellenicSeaways

9. ATTOKAELOPOC CUUUETEXOVTWV.

OL Awopyavwiple¢ Slatnpouv TOo  SKOilwpa  AMOKAELOHOU  omoloudnmote
CUUMETEXOVTOC KOl O omolodAMOoTe oTAdlo ToU AlaywVIoUOU, aKOUA Kal KATA TNV
napadoon Twv Swpwv yLa TOUG TAPAKATW AOYOUG:

(a) O ouppeTExwy bev €xel cupMAnpwoeL To 180 £€to¢ TN NALKIAC TOU.

(B) O ouppetéxwv Sev €xel amodexbel Toug MAPOVTIEG OPOUG CUUUETOXNG KAl TNV
TIOALTLKN) TTPOOTACLOG TPOCWTILKWY S€SOUEVWV.

(v) O ouppetéxwv dnAwaoel onolodnmote Peudég otolyeio.

(6) O cuppeTEXWY Xpnolomolel abéuita péoa 1 otolxela Tpitwy yla TN CUMPETOXNA
Tou. Q¢ abéuLta HEoA VOOUVTAL, EVOELKTIKWE KoL OXL TIEPLOPLOTIKWE, N XPON CUCKEU-
wv, Slatdéewv, NAEKTPOVIKWV UTIOAOYLOTWV /Kot AOYLopLkoU Tpog SLeukOAuvon
OUTOUOTOTIONUEVWY ) TIOAAQTAWY CUMUETOXWV Xwpl¢ avBpwrivn mapéupaon,
urokAorn, Peutika Facebook profiles ano tov (6o xpriotn KA.

OL Awopyavwtpleg oubepia euBuvn Ba Pépouv 0e TEeEPIMTWON ATMOKAELGUOU
CUMMETEXOVTOC YL OTIOLOVONTIOTE Ao TOUC WG Avw AdYouC.

10.- OL OpolL GUMMETOXNG OToV Alaywviopd €xouv avaptnBel otnv LotooeAida
https://www.hellenicseaways.gr/

11.- OL Alopyavwtpleg dtatnpouv to dikaiwpa va avaBdaAlouy, va apateivouy 1 va
HOTOLWOOUV ToV AlaywVIoUO, KABwG Kol va TPOTIOTIOL 00UV TOUG OPOUC QUTOU, KATA
TNV KpLon TOUG, EVNUEPWVOVTAC OXETIKA PECOW avakoivwong mou Ba avaptnBet otnv
lotooeAiba https://www.hellenicseaways.gr/ Ue nuepopnvia wxvog t¢ avakAnong/

TPOMOMOLNCNG QUTAC TNV NUEPOUNVIA TNG OXETIKN G avakolvwaong.

12. Npoowmnikad Aebopéva. MAnpodopieg yia tnv ocuAloyn kol emefepyaocia Twv

TIPOOWTILKWV 00G Sedouévwy 0TO MAQIOLO KOL ylO TIC QVAYKEC TOU AlaywviopouU,
KaOwE Kal TNV TUXOV AOKNON TWV SIKALWHATWY TWV CUHUHETEXOVIWY TIOU AMOPPEOUV
ano tn vopobBeoia mepl mpoowrikwv dedopévwy, unopeite va Ppeite oto Keipevo
GDPR - T[poowmnikd Aebopéva, Tt0 omoio eivar ©&wabéowwo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

13.- Epappootéo Aikato — Awaotdikia. Ot mapovreg Opol ZUHHETOXNG SLEMovVTAL amo To
EAANVIKO Aikato kot kaBe tuxov Stadopd Ba emAveTal amo ta apuodia Alkaotripla
Tou Nelpata.

GDPR - MPOzQMNIKA AEAOMENA

H mpootaoia tTwv Mpoowikwy oag dedopevwy gival mpotepaldTnTa yla tig Alopya-
VWTPLEC.


https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

Ot AlopyavwTtpleg GUAAEYOUV Kot SLATNPOUV HUOVO TA OTOLYELQ TTOU Ol CUHUUETEXOVTEG
€MAEYOULV VA SWOOUV (OTIWG OVOUATENMWVUO, OTOLXELQ EMLIKOWVWVIAC).

Eldikotepa, eddoov ta otolela autd yvwotomolnBouv otov Awopyovwth Ba
ouM\exBouv kal Ba emefepyactouv Ta €n¢ Sedopéva:

- OVOUOTENMWVU O
- Ztoela emkowvwviag (tnAépwvo, Kvnto tnAédwvo, e-mail)

- Jtolxela Aoyoplacpwyv o€ HEoa KOWWVLKAG diktuwong (Facebook name, Facebook
gender, Facebook email, Facebook).

Ot AlopyavwTpleg enefepyalovial Ta OTOLXELN TWV CUUUETEXOVIWY ATIOKAELOTLKA Kall
HOVO Yyl OKOTOUC OXETIKOUC WE TNV OUMPUETOXN TOUC OTOV ALOywVIoOUO Kol
OUVKEKPLUEVA yla TNV Sle€aywyn, tnv mpoBoAn Kal Tnv mpowbnor Tou, wg Kal TV
napadoon Twv SWPwWV OTOUC VIKNTEG, 0To AAioLlo tng AP NG LETPWVY TTPOCU UPATLKA
KAT' altnon TOu UTIOKELUEVOU TIOU ETILOUUEL VAL GUUUETEXEL OTOV ALAyWVLOUO, KOBwC
KOl yla oKOmoUG eKTEAEONC TNG oUPPBAONG Yl TNV OVASELEN TOU VIKNTA Kal TNV
napoAofn Twv dwpwv.

Eldikotepa, oto mAaiolo Slevépyelag tou AlaywviopoU, cUAAEyovTOl Kol QTto-
BnkevovTal Ta OTOLXELQ ETLKOLVWVLOG TTOU €XOUV TTOPACYEL OL CUMUETEXOVTEG UE TNV
A8ELA TOUG KAl UE OKOTIO VA ETIIKUPWOEL N CUUHUETOXN TOUG OTO ALAYyWVIOMO KOl va
kataotel Suvath n emkowvwvia pall Toug, epooov elval VIKNTEC, yLO TV ATTOOTOAN
TwV Swpwv TouC.

MNpéoBacn ot OTOWKEID TWV  OUMMETEXOVIWV €XOUV  HOVO  KATAAANAa
efouolodotnuévol epyalopevol i e€WTEPLIKOL OUVEPYATEC TWV ALOPYaVWTIPLWY TIOU
€vepyolV yla AOYOPLOCHUO TOUG, TOPEXOVTIAC UTNPECLeEC TMANPOPOPIKNC ylot TNV
Kataypadn Kal armobrKeuon TwWV OTOLKEIWY TWV CUUUETEXOVTWV f/Kat avaAapBdavouv
yla Aoyaplaopo Twv AlopyavwTplwy Tnv opydvwon Kat Slevépyela Tou Alaywviopou
n/kat Slaxelpllovtal TNV TALPLKN LOTOOEAISO KAl TOUG ETALPLKOUC AOYAPLACHOUG TNG
Hellenic Seaways ota HEoO KOLWVWVLKAG SIKTUWONC.

OL Awopyavwiple¢ Ba Siwatnpricouv ta SeboUéva TWV CUUUETEXOVTIWV yla OCO
Stdotnua Slopkel o Alaywviopog kat pEXpL tnv AREn tng mpobBesouiag ywa tnv
e€apylpwon Twv dwpwv otig 31/12/2024, evw petd autd Ba kataotpadouv.

Ot Aopyavwtpleg dtaopaAilouv Ta SIKALWUOTO TWV CUUHETEXOVIWY OXETLKA UE TNV
enetepyaocia Twv MPoowrikwy toug dedopévwy kat dpovtilouv va toug SLleuKkoAUVoUV
yla va Ta aokoouv. OL CUPUETEXOVTEG £XOUV SKalwua va {NTAoouV:

o. TpooBaon ota MPoowIkA toug dedopéva kot MANPodopleg OXETIKA LE TO TOLA
bebopéva toug enetepyalovtal oL ALOpyavVWIPLEG, TOUG OKOTOUG TG enefepyaaiag,
TOUG aMOGEKTEG KOl TN SLapKeLa TG emetepyaoiag,



B. 510pBwaoN TWV MPOCWTILKWVY ToUG dedopévwy eAv elvat avakplpn 1 eAATTH,
y. Slaypadr Twv MPooWIKWV Toug SeSopévwy

6. TEPLOPLOPO TNG emefepyaoiag TwWV TMPOOCWIIKWY TouG O6eS0UEVWVY HOVO yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnrotnta Twv SeSopévwy Tou €xouv apdoxel, SnAadr va AaBouv ta dsdopéva
TIOU €XOUV TIOPAOXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUMEVO HopdOTUTIO N va
{NTACOUV TNV ATTOCTOAN TOUG O€ TPito Mou Ba opicouy,

OT. evavtiwon otnv enefepyaoia §e60UEVWV TIPOCWTILKOU XOPAKTHPaA TTou adopouv
TO UTIOKE(UEVO

TNV NEPLMTWON TTOU KATIOLOC CULUETEXWV EMLIOUPEL VOl AVAKAAEDEL TN GULUETOXI TOU
oToV Alaywviopo Tipv TNV Anén tou €xeL T SuvatotnTta amooTEAAOVTAC NAEKTPOVIKA
uvupa oto dpo@attica-group.com. & auTH TNV MEPIMTWON XAVEL TO SIKALWHUA TOU

otnv KAnpwon. Itnv mopanavw mepimtwon, Ba Siakomel n enefepyocia Twv
OTolElwV Ao TIG ALOPYAVWTPLEG, XWPIG auTd va emnpedlel tn VOULUOTNTA KABe
enegepyaoiag HEXPL TNV AVAKANGCN TNG CUYKATAOECH G GULLETOXI G TOUC.

EAv oL CUPUETEXOVTEC £XOUV OTIOLOSTIOTE QTN O OXETLKA LE T TIPOOWTTILKA SeSopéva

TOUG N €dv €mMBUPOVY VA AOKACOUV KATIOLO OO TA AVWTIEPW SLKOLWUATA TOUG,
UITOPOUV VA ETILKOLVWVAOOUV UE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA, pe €6pa otnv KaAAbea,
Auokpdtoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

T€AOG, €AV Ol CUUETEXOVTEC Bewpouv OTL tapaBialovral Ta SIKOLWUOTA TOUG EXOUV
0 Skailwpa va mpooduyouv otnv Apxn Mpootaciag AsSopévwv Mpoowrikou
Xapaktpa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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