—=%  HELLENIC SEAWAYS

‘Opotl GUMPETOXNAG OTOV ALAYWVIOUO
“ISLAND CORNERS”

H “KOINOMPAZ=IA BLUE STAR FERRIES NAE KAI ZIA”, ou e6pevel otnv KaAABéa et
™N¢ 060U Auaikpatoug ap. 29, TK 176 74 (edpefnc n «Kowormpalio») koL n etatpeio
“FCB TNQMH AIAOHMIZTIKH A.E.E.”, mou €&peveL emi tng 0dol Hpwog Maton &
Apyxaiou @sdtpou, AApog, 17456 AbBnva (edpe€ngn «FCB»), oL omoleg otn ocuvéxela Ba
avadpEpovtal and Kowou wg oL «ALopyavwTPLEG», SLOPYOVWVOUV SLOYWVLICHO LE TOV
TitAo “ISLAND CORNERS” (ede€nco «AlaywVIOUOC»), UE TOUC €€ OPOUC CUHHETOXNAG
(oL «Opou»), oL omoiol Bpilokovtal avaptnuévol Kal SLapKWG EVNUEPWHUEVOL KOTA TN
SlapKeLX TOU ALAYWVLIOUOU OTOV KATWTEPW AVOPEPOUEVO SLOSIKTUAKO TOTO:

Mpwv AAdPete pEPOG OTOV AlAYyWVIOUO €lval amapaitnto va £xete Stafaocel Kal
amodexBelt  toug Opoug ZUMHPETOXAG TOU €xouv avaptnBel otnv LotooeAida
https://www.hellenicseaways.gr/ kat to keipevo GDPR - Mpoowrikd AsSouéva, 10
oroio eivat OSwaBéowo oto link  https://www.hellenicseaways.gr/el-gr/gdpr-
prosopika-dedomena .

H ouppetoxy otov Alaywviopd TpoUMOBETEL KAl OUVIOTA OO MOVN TNG ThV
averpUAOKTn amodoxn amd TOUC CUMUUETEXOVIEC TWV TOPOVIWV OpwV Kol TOU
KEWEVOU GDPR - Npoowrikd Asdopéva, Omwe mapatiBevtal, aKOUA KoL oV TPOTIOTO -
NBouV UEANOVTIKWG OUHPWVA HPE TA KATWTIEPW OpL{OPEVA, Ol &E CUUUETEXOVTEG
mapattouvtal and Kabe tuxov dikalwud toug va I{ntrioouv amolnuiwon amno Tig
ALOpYQVWTPLEG yLaL TNV OLTia AUTH.

1. ZToV ALy WVIOUO pmopoUv va AdBouv PEPOG LOVO eVAALKOL, SNAadn mpoowna avw
Twv bekaoktw (18) etwv, mou Slapévouv vouwa otnv EAAada. E€aipouvtal ot
epyalopevoltng Kowormpagiog kattng FCB, ol culuyol, kabwg Kal oL CUYYEVELG AUTWV
w¢ Seutépou (B) BaBuou, oL omoiol ev €xouv SIKAULWUA CUUUETOXAG.

2. O Alaywviopog Ba Sie€axBei nAektpovika oto Stadiktuo pEow TG LoTooeAdagmou
Statnpet n Hellenic Seaways oto Facebook (fan page address on Facebook:
https://www.facebook.com/HellenicSeaways) katto Instagram (fan page address on

Instagram: https://www.instagram.com/hellenic.seaways/)

Amnapaitntn mpoimoBeon ya va AdPeL KATOLOG HEPOG OTOV ALOyWVLOUO, €lval va
SlaB€tel evepyd mpoowriikd Aoyoaplacpd oto Facebook kal to Instagram, evw n
OUMUETOXN OTOV AlaywVIoUO PO UTOBETEL KAl CUVETIAYETOL TNV AmModoxr Twv 6pwv
eyypadngtou Facebook kat tou Instagram kat tng avtioTowyng MOALTIKAG ATOPPTOU
KoL aodpaAeiag avtou.
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3. O Alaywviopog Ba Sie§axBel oto Facebook kal to Instagram katd tnv Xpovikn
niepiodo amo tnv 18/07/2023, wpa 10:00.00, péxpt kattnv 30/07/2023, wpa 23:59.00.

Ol nAeKTpOVIKOL UTIOAOYLOTEG TIOU €xouv oth &LaBeocn Ttoug ol ALopPYaVWTPLIEC
QTOTEAOUV TO EMIONUO OPYOVO XPOVOUETPNONG TOU AlaywVvIoHoU, BACEL TOu omoiou
opiletal o xpovog Evapéng, o xpovog AnEng, KabBwg KoL 0 XpOVOC EVEPYOUC OLTTIOCTOANG
TNG CUMUETOXNG N EpdavoUucANP NG TG CUMHUETOXNG OTOV ALayWwVLIOUO. Pntwg opiletal
OTL CUMHETOXEG TIOU TUXOV UTIOBANBOUV peTd tnv Anén Tou Alaywviopou, Ba sival
autodikaiwg AKUpEG.

4. O tpomno¢ kal n Stadikaoio cuppeToxXnG kaBopilovtal KATWTEPW WG AKOAOLBWG:

4.1. O xpriotng kaAeitalva adproetéva (1) oxoAlo (comment) KATw and Tnv avapTnon
(post) tou Awywviopoy oto Facebook, pioa Pwrtoypadia amd «kamowo
ayarnnpévo spot twv Stakonwy tou. 2To Instagram, o xpriotn¢ KaAsitol va oteilel otn
oeAiba pe mpoowmiko puRvupa (DM) tn dwtoypadia Tou amod KATOLo ayornpevo spot Twv
Slakomwy Tou.

4.2 Mg TNV amooTtoAr NAEKTPOVLKA TOU OXOAIOU HEOW TNC TAPATIAVW LOTOCEAIS ¢ OTO
Facebook kal to Instagram, o Xpriotng OmMOKTA auTOSIKAIWG To Skolwpa piog
OUMLETOXNAG OTNV avTtiotolxn KAnpwan.

Aeukpviovtal ta €€AG:
a) M TNV CUPPETOXI OTO ALOYWVLOUO SV amaLTelTaL ayopd aKTomAoikoU elottnpiou.

B) Emutpémovtal MEPLOCOTEPEG QMO Ui CUPUETOXEG OO To blo mpodiA. Kabe
evdladepouevogo omnoiog Ba kavel véo axoAlo oto Facebook kat Ba oTéAveL uRvupa
oto Instagram oUpdwva PE To AVWTEPW, ATIOKTA LOAPLOUEC EMUTAEOV CUUUETOXEG.

v) Eykupeg Bewpouvtal oL GUUUETOXECG TTOU UTIORAAAOVTAL EVTOG TWV XPOVIKWY 0pLwv
TOU AlaywviIopoU Kol LETA TNV apodo tng nuepounviagAnéng autou, wg Tuxov Ba
€xeL Stapopdwbel, kapio cuppetoxn 6ev Ba yivetal dektn.

4.3. MepleXOUEVO OXOALWV:

Aev Ba yivovtol SeKTEG CUMMETOXEG OL omoieg elval avaAnBeig, meplapBavouy
TIEPLEXOUEVO TIOU TIPOOTATEVETOL ATIO TIVEUUOATIKA SIKOLWUATA, TIPOBAAAOULV WG
QATOOEKTEG 1} TPOAYOUV TOPAVOUEG SPAOTNPLOTNTEG, €(val HELWTIKEG Yl T UEAN
OUVKEKPLUEVNG PUAARG, €BvikOTNTAC, PUAOU, YEVETAOLOU TPOCAVATOALCHOU N
Bpnokelag 1 umokwoUv TO MICOC evavtiov CUYKEKPLUEVWY opddwv, €lval Tpo-
oBANTIKEG, eKPOPLOTIKEG I UPPLOTIKEG ylar AAAaL ATopa, EKBETOUV e OTOLOV SATIOTE
TPOTo TANpodopieg WOWTIKOU XOPAKTAPA, CUVIOTOUV aVeTOUUNTA NAEKTPOVIKA
UNVUMQTO, OUVIOTOUV TipooTmoinon kamowou Sidonpou, ekBEtouv o kivéuvo tnv
aodaiela madwv, mepAapBAVOUV TPOTACELS IPOCWTILKOU I} EUMOPLKOU XOpOKTHpA
N Sadnuioelg, elval MOAITIKOU XOPAKTAPA HUE OMOLOVONATOTE TPOMO, TEPLEXOUV



evaioBnteg mAnpodopieg OXETIKA ME TNV TVEUMOTIKA 1 Puolk uyeia KATolou
atouou.

Ol CUMUETOXEG OEV TIPEMEL VA TIEPLEXOUV: i. SUOHNULOTIKEC SNAWOELG, ii. ATELAEG
£VOVTIOV OTIOLOUSHTIOTE ATOUOU, ETIXEIPNONG 1) opadacg, iii. omoladnmote emikivéuvn
ouUTEPLPOPA, iV. OTOLAONTIOTE EUMOPLKN/ETOPIKA dladnuion i v. omola Snmote
avappootn cupnepldpopd, BwpoAoxia n mpooBoAn Twv nBwv.

O KGOt OUPPETEXWV aTOSEXETAL HEOW TNG OUMUETOXNG Tou OTL dEpel TNV
QTOKAELOTLKA €UBUVN VL0 TO IEPLEXOUEVO TNG dwToypadlog TOU KL EYYUATALOTL EXEL
10 Skailwpa A/kat tnv Adsla ylo TNV XpAon g, evw ot Alopyavwtpleg ouSepuia
g€ubuvn dEpouv yla To mMepLEXOUEVO TG pwTtoypadiac.

4.4. H cupUETOX OTOV ALAYWVLIOUO TAPEXEL LUTOUATWG TN ouvaiveon ylo Th xpnon
KOLL EKXWPNON TWV OVOYKOLWY TIVEUHATIKWV SIKALWUATWY TNG pwtoypadiag, ateAwS
KOLLAVEU AAAOU TWVOG, XWPLG Kapia 0lkoVopKn afiwaon r amaitnon Tou CUPETEXOVTOC
KoL XwpLig TNV KataBoAn oe autdv onolaodnmote apolBig n anolnuiwong kabwg kat
Tn ouykataBeon kate€ouolodoTnon yLa tn SLodNULOTIKA KOLLEUTTOPLKN EKUETAAAELON
kKaBe Pwrtoypadiag €1 To SLNVEKEG, OHOlWG XwpPIC TNV UTMOXPEWON TPOTEPNC
gvNUEpwong, ouvaiveonc n kataBoAnc anolnuiwong.

5. Ta dwpa: Mévte (5) vikntég Tou Alaywviopol oto Facebook katlmévie (5) vikntég
Tou AlaywviopoU oto Instagram Ba kepdioouv amod eva SUTAS €LOLTAPLO OLKOVORLKNG
Béong pet’ emotpodng, o dpopoAoylo B. Awyaiou 1 Zapwvikou i Imopadwv mou
efunnpeteitaLand mloio mou ocuvelodépetatotnv Kowomnpatia Blue Star Ferries NAE
& ZIA, ywa mpaypatonoinon taéidlov and tnv nuépa mapaiaBrngTng ocuyxapnTneLog
ETOTOANG €wG Kol TNV 31/12/2023 (mAnv Twv pnTtwG £EALPOUMEVWVY TIOLP OLKATW
NUEPOXPOVOAOYLWV), UTIO TNV auTovoNnTn mpolnobeon otL ekteAolvtoL SpopoAdoyLa
NV nuepopnvia mov emBupel va talldeP el kat urtapxel Stabeoipotnta OEoswv.

To dwpo Ba 0Bel pe TNV Hopd cuyxapNTAPLAGETLOTOANG, TTOU Ba EMITPETEL GTOUG
VIKNTEG va Tmpofolv ot Swpedv kpdatnon ywa Ttaid, ocvpudwva pe TA
npoavopepOUeVaL.

E€apolvtal: Kahokatpvi Mepiodo 31/07 — 27/08/2023

Ta wg avw dwpa Tou AlaywVvioHoU amoTteAoUV euyevIKn xopnyila tng KOINOMPAZIA
BLUE STAR FERRIES NAE & ZIA. koL 6ev uméEXeL Kapia eubuvn n Alopyavwtpla eTapia
FCB INQMH AIAOHMIZTIKH A.E.E mpo¢ TV amovour Twv Swpwv autwy.

6. H kKAfjpwon tou Alaywviopol Ba mpaypatonowinBel tnv Asutépa 31/07/2023 kot
wpa 13:00 kat Ba avadelBouv mévie (5) vVikNTEC Kat MEVTE (5) emAAXOVTEG yLla TO
Aloywviopo oto Facebook kat mévte (5) vikntég katl mévte (5) emAaxovieg yla to
Aloywviopd oto Instagram, oL omoiot Ba kAnBouv oce mepimtwon Tou yla



omolovénimote Aoyo Oev Kataotel ePIKTA N E€MKOWWVIA PE TOUG VIKNTEG N Oev
amnodexbouv 1o Swpo Toud.

H mapandavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Mdaton kat
Apyxoilou Oeatpou, 17456, AALLOC).

Ta dwpa mou Ba SlateBolv oto mAaiclo tou Alaywviopou opilovial amd TIg
Alopyavwtpleg Kal amokAeieTal n avtaAdayn toug pe aAlo dwpo A n eapyvpwon
TOUG Me petpntad. Emiong, ta Swpa, nTol Ta elowtipla mou Ba StateBolv eival
ovopaotika katdev Ba Suvavtatlva petaBLBactouv og TPITo MPOCWIO. JUYKEKPLUEVA,
Ol VIKNTEC TOU AlaywVvIoHoU Ba AapBAaveLtavta To éva LoLTPLO 0TO SIKO TOU Ovoua
Kol Ba SNAWVEL TOV EKAOTOTE CUVETURATN.

Ol tuxepol viknTtég twv Facebook kat Instagram Alaywvicpwv Ba avadeyBouv pe
kAnpwon, n omola Ba mpaypotomnolnBsl pEow NAEKTPOVIKOU OCUOTHUOTOG TIOU
SlaBéteLn FCB katto omolo amokAeiettnv mbBavotnta avBpwrnivng napeppaonc, e€a-
odaAilovtag tautdxpova to adtaBAnto tng Stadkaoiac.

7. OLVIKNTEGTOU AlaywviopoU oto Facebook Ba avakowwBouv otig 31/07/2023 otnv
lotooeAida https://www.facebook.com/HellenicSeaways pe to 6vopa tou mpodiA pe

TO omoio € afav uEpog, evw Ba elbomonBouv Ue MPOCWILKO UVURA 0To TPOodIA pe
TO omoio €Aafav PEPOG OoTOV ALOy WVIOUO.

OL VIKNTEG TOU Alaywviopol oto Instagram Ba avakowwBoulv otig 31/07/2023 otnv
totooeAida https://www.instagram.com/hellenic.seaways/ pe 1o 6vopa tou mpodi

Ue To omoio €Aafav pépoc, evw Ba eldomotnbolv pe MPOCWIIKO UAVUHA 0TO TIPOodIA
LLE TO omoio £EAaBav HEPOC oTOV ALayWVLIOUO.

Mo tnv mapadaBr touv Swpou anatteitaloL Vikntegva amooteilovv oto Facebook kat
TO Instagram UE TIPOCWTTLKO pUvupo otnv lotooeAida
https://www.facebook.com/HellenicSeaways Kot

https://www.instagram.com/hellenic.seaways/ TpOCWIKA OTOLXEIQ ETUKOWVWVIOG:

OVOUOTEMWVUHO, KvNTo TNAEPwvo, email, mpokeévou va pmopet va dtamotwOel n
TOUTOTPOCWIA KATA TNV mapadoaon tou Swpou.

Edbdoov kamolog amo TougViknTEG SV AmooTeIAELTA AVWTEPW OTOLXELD EVTOGETTTA (7)
NUEPOAOYLAKWY NUEPWV OTO TNV OXETIKN €l60moinor Ttou, XAVEL AUuTOHATO TO
SKalwpa Tou 0To SWPO KOL UTTELCEPXETAL 0TN BE0N Tou 0 MPWTOC (1°F) emAaxwv. Eav
KL EKEIVOC OEV ATIOOTEIAELTA OTOLXELO TOU EVTOC EMTA (7) NUEPOAOYLOKWV NUEPWV ATIO
TNV OXETIKN €ldomoinon Tou, XAVEL auTOpaTa To SlKalwpd tou oto dwpo Kol
UTELOEPXETAL 0TN B€0n Tou 0 §eUTEPOG (20€G) EMAAXWV K.O.K.

8. OL OUUUETEXOVTEG OTOV ALayWVLOUO avayvwpilouv kalamodéxovral avenidpUuAakta
OTL oL umnpecieg mou Ba mapaoxebolv amod TG Alopyavwipleg eival duvatov va
EMNPEACTOUV N} va Slakomouv mpoowpwvd, Adyw mpoBAnuatwyv tou Sladiktuou.
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FEVIKOTEPQ, N CUUUETOXA OTOV ALOYyWVLIOUO UITOPEL val TUXEL LETABOAWY 1 SLakomwv
TIoU €€0PTWVTALATIO TIG SUVATOTNTEGTOCO TOU €V AOYW SLadIKTUAKOU TOTIOU 000 Kall
NG UTIAPXOU TG TEXVOAOYLAG, MAVW OTNV omoia otnpilovtaLKal oL oToleg elval mépa
Qo ToV EAEYXO Kal TNV euBUVN Twv AlopyavwTpLwy, ol omoleg Sev uméxouv Kapia
g€ubuvn yla 6Aouc Toug avwtépw Aoyouc. Ot Aopyavwtpleg dev Ba pépouv Kapia
amoAUTwG euBUvVN, v yla Adyoucg Tou Bpilokovtal EKTOG TG odaipag EMPPONC Kat
eAéyxou Toug, N ANPnN TWV CUUUETOXWV QATIOTUXEL | KABuoTEPNOEL 1), TEAOC, av Ta
TNPOUMEVA OO AUTNV apXEla KaTaoTpadouv, HEPLKA N OALKA.

OL cupueTEXOVTEG avayvwpilouv Kal amodéxovtal OTL ol Alopyavwtpleg oude pia
oX€on €XOUV HE TO VOULKO poowrto mou Staxelpiletal to Facebook kat to Instagram,
KoL 0 Alaywviopog dev emyopnyeitat ano to Facebook kal to Instagram r}, oute
urnootnpiletaLn die€ayetaLtand auto, oUTe cuvdEetal pall Tou. e KA Oe mepintwon,
Ol CUMHETEXOVTEC MapaLToUVTOL aTtd KABe Tuxov afiwon r amnaitnor) Toug KaTd Tou
Facebook kattou Instagram mou amoppEeLamno Trn CUUUETOXN TOUG OTOV ALOYWVLIOUO.

9. AmMOKA£lOMOC OUUUETEXOVTIWY. OL Alopyavwtpleg dlatnpolv Tto Sikaiwpa

OTOKAELOHOU OTOLOUSATIOTE CUUUETEXOVTOC KOl O€ omolodnmote otddlo Tou
AloywviopoU, aKOUA KOL KATA TNV Tapddoon Twv Swpwv yLo TOUG TapaKATW AOyouG:

(a) O cuppeTEXWY bev €XeL CUUTANPWOEL TO 180 £TOC TNG NALKIAG TOU.

(B) O cuppetéxwv bev €xel anodexbel Toug MAPOVTEG OPOUG CUUUETOXAG KAl TNV
TIOALTLIKA TIPOoTA GG TPOoWTIKWY S€S0UEVWV.

(v) O ouppetéxwv dnAwoel onolodnmote Peudéc oTolyelo.

(8) O cuppeTEXWY XpnoLUoTOLlElL aBEpLTa LECA 1) OTOLXELA TPITWV Yyl TN CUUUETOXA
Tou. Q¢ aBépta pEoa voouvTal, EVOEIKTIKWG KoL OXL TIEPLOPLOTLKWC, N XPiON OUCKEU -
wv, Slatdewv, NAEKTPOVIKWY UTOAOYLOTWV f/Kal AoyloptkoU mpog SleukoAuvon
OUTOUOTOTOLNUEVWY 1 TIOAAQTIAWV CUUUETOXWV Xwpl¢ avBpwrivn mapéupaon,
urnokAomr), Pevtika Facebook kat Instagram profiles and tov 610 xpriotn KA, OMwg
€MioONC Kal o Tepimtwon nmapaBioong onoloudnmote vouou, eBVIKoU, KOWOTLKOU N
61ebvolg i mapaPiacn omoloudnmote 6pou Tou AlaywvicpoUl. Ol ALopyavWwIPLEG
oubepia egubuvn Ba Pépouv oe TEPIMTWON QATMOKAELOMOU OCUUUETEXOVTOCG YL
omolovenmoTe amnod Toug WG AvVw AGYoUC.

10.- OuL Opol CUMPETOXNG OTOV ALAywVIOUO €xouv oavaptnBel otnv LotooeAida
https://www.hellenicseaways.gr/

11.- Ot AlopyavwtplegStatnpouv to Sikaiwua va avaBailouy, va mapateivouv i va
HOTOLWOOUV TOV ALaYWVLIOUO, KaBwE Kol VoL TPOTIOTIOL|C0UV TOUG OpOoUG Kol T Swpa
auToU, KOTA TNV KpLlon TOUG, EVNUEPWVOVTAC OXETIKA UEOW avakoivwong mou Ba
avaptnBei otnv otooeAida https://www.hellenicseaways.gr/ pue nuepounvia Loxvog

NG avakAnong/ tpomomnoinong AUTAG TNV NUEPOUNVIA TNG OXETIKNAG AVAKOIVWwaonG.
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12. Npoowrikd Agdopéva. MAnpodopieg yla tnv cuAloyn kat emefepyacia Twv

TMPOOWTIKWV oa¢ deSopévwv 0To MAQIOLO KOl yla TIG AVAYKEG TOU Alaywviopou,
KOBWG KaL TNV TUXOV AOKNON TWV SIKALWHUATWY TWV OUUUETEXOVTWY TIOU OTIOPPEOLV
amno tn vopobeoia mepl mpoowrnikwv dedopévwy, umopeite va Ppeite oto Keipevo
GDPR - TMpoowrukd Aebopéva, Tto omoio eival 6wabéoo oto link
https://www.hellenicseaways.gr/el-gr/gdpr-prosopika-dedomena

13.- Edappootéo Aikalo - Awatdikia. Ol mapovtegOpol ZUPUETOXAG SLEmMovTal amno To

EAANVIKO Aikalo kol KaBe Tuxov Stadopd Ba eruAUeTAL Ao TA Apuodla Alkaothpla
tou Nelpald.

GDPR - NMPOZQMIKA AEAOMENA

H mpootaoia Twv mpoowrikwv oag Sedouévwy elval TpoTtepALOTNTA VLA TIG Alopya-
VWTPLEG.

OL Alopyavwtpleg GUAAEYOUV KOl SLATNPOUV LOVO TAL OTOLXELO TTOU Ol CUUUETEXOVTEG
€TUAEYOUV VO SWOOUV (OTIWG OVOUATETIWVU O, OTOLXELO ETILKOLVWVIAC).

Elbikotepa, edpoocov ta otolXEio autd yvwotomolnBouv otov Alopyavwtn Ba
oUA\exBouv kal Ba ene€epyaoctouv ta €ng Sedopéva:

- OVOUOTENMWVULO
- Ztoela erukowvwviag (tnAédwvo, Kvnto tTNAEPwvo, e-mail)

- JTOLXELOL AOYOLPLOLC WV OE HECO KOWVWVLKNE SIkTtuwong (Facebook & Instagram name,
Facebook & Instagram gender, Facebook & Instagram email, Facebook & Instagram).

OL Alopyavwrtpleg eMeEEPYATOVTAL TA OTOLXEL TWV CUMUUETEXOVIWY QTIOKAELOTLKA KAl
HOVO yla OKOTIOUG OXETLKOUG ME TNV OCUUUETOX TOUG OTOV ALOYWVIOMO Kal
OUYKEKPLUEVA yLa TNV Sle€aywyn, TNV mpoBoAn kal tThv mpowbnon Tou, w¢ Kat TNV
napadoon Twv SwPwWV OTOUG VIKNTEG, 0TO MAALOL0 TNG AP NG LETPWV TTPOCUUPBATIKA
KOT aitnon Tou UTIOKELUEVOU TIOU €TIIOUPEL VOl CUMHETEXEL OTOV ALAYWVLIOUO, KOBWG
KOL YLOU OKOTIOUG €KTEAEONC TNG oUPBaoNC yla tnv avadelen Tou VIKNTH Kal TNV
napaiafn Twv Swpwv.

Eldikotepa, oto mAaiolo Slevépyelog tou AlaywviopoU, cUAAEyovTOL KOl OTO-
BnkevovTtal To OTOLXELD ETUKOLVWVIOC TIOU €XOUV TIAPACXEL Ol CULLETEXOVTEG UE TNV
A8e1d TOUC KOl UE OKOTIO VAl ETUKUPWOEL N CUUUETOX TOUG OTO ALOyWVIOUO Kol va
kataotel Suvatn n emkowvwvia pall Toug, epOooV elval VIKNTEC, yla TNV ATTOCTOAN
Twv Swpwv TOoUC.

MNpooBacn oOTa OTOWXEI TWV  OUMUETEXOVIWV  €XOUV  HOVO  KATAAANAQ
efouaolodotnuévol epyalopevol i e€WTEPLKOL CUVEPYATECG TWV ALOPYAVWTPLWY TIOU
€vepPYoOUV ylo Aoyoplaopd Toug, TMAPEXOVIAG UMNPEoie¢ MANPodopIKAG yla TNV
Kataypadn Kol anoOnKEUGN TWV OTOLXEIWV TWV CUUUETEXOVTWV f/KatavaiapBavouy
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yla AoyopLlaopo Twv ALopyavwTpLwy TNV opyavwaon Kot SLEVEPYELA TOU ALOyWVLIOUOU
n/xoL Slaxelpilovtol TNV ETALPLKI LOTOOEALSA KAl TOUG ETALPLKOUE AOYOPLACHOUG TNG
Hellenic Seaways ota péoa Kowwvikng diktuwong.

OL Alopyavwrtplec Ba Slatnprioouvv ta SeSOUEVO TWV CUMUETEXOVIWV Ylo OGO
Slaotnua Slapkel o Alaywviopog kol PEXpL TNV AREn tng mpoBeouiag yla tnv
e€apylpwon Twv Swpwv otig 31/12/2023, evw PeTA auTtd Ba Kataotpadouv.

Ot Alopyavwtpleg StaodaAilouv Ta SIKALWHATH TWV CUUUETEXOVTWY OXETIKA LE TNV
enegepyaoia Twv MPoowIKwVY Toug SeSopévwy Kal dpovTilouv va Toug SLEUKOAUVOUV
ylO VOl T A0KAOoUV. OL GUUHETEXOVTEC £X0UV SiKalwpa va {nTrioouv:

a. mpoofacn ota MPoowrikd toug dedopéva Kal TANPodopleg OXETIKA UE TO TtOLA
bebopéva toug enegepyalovtal oL ALOPYOaVWTPLEG, TOUG OKOTIOUG TNG emeéepyaaiag
TOUG amodEKTEC KaL TN SLApKEL TNC eMetepyaaiag,

B. 510pBwaon TwV MPOoCcWILKWV Toug dedopévwy €dv elvat avakpLpr i eAAUTH,
y. dlaypadn Twv mpoowrnikwy Toug SeS0UEVWV

6. TEPLOPLONO TNC eMe€epyaoiag TwWV TPOOWIIKWY Toug SedopEvwy HOVO ylo
OUYKEKPLUEVOUC OKOTIOUC,

€. dopnrotnTa TWV SESOUEVWY TIOU €X0UV TtapAcyeL, SnAadr va AdPBouv ta debopéva
TIOU €XOUV TOPACXEL O SOUNUEVO, KOWWE XPNOLUOTOLOUUEVO HopdOTUTIO N va
{ntricouV TNV amooToAr Toug o€ tpito mou Ba opioouy,

OT. EVaVTiwon otnVv enefepyaocio SES0UEVWY TIPOCWITLKOU XOPOKTHPO TTOU adpopouV
TO UTIOKELUEVO

ZTNV MEPLMTWON TIOU KATIOLOG CUMHETEXWV ETULOUMEL VO aVAKAAECELTN CUUUETOXH TOU
otov Alaywviopo mpv tnv AREn tou €xeL Tn SuvaTtoTnTa AMOCTEAAOVTAC NAEKTPOVIKA
puvupa oto dpo@attica-group.com. e auth TNV MEpPUTTWON XAVEL TO SIKAiWUA Tou

otnV KANpwon. Itnv mapamavw nepimtwon, Ba Siakomel n enefepyaocia Twv
OTOXElWV amd TIC ALOPYAVWTPLEG, XWPIC aUTO va emnpedlel TN VOULUOTNTO KABE
enegepyaoiag LEXPL TNV avAKANON TNE CUYKATAOECTC CULUETOXAG TOUC.

EQV Ol CUUPETEXOVTEG EXOUV OTIOLOSATIOTE ALITNLO OXETIKA LE TA TIPOCWITKA SeSOUEVA
TOUG N €dv €mBUMOUV VO AOKNOOUV KATIOLO OO TO AVWTEPW SLKALWUATA TOUG,
UOPOUV VA ETILKOWVWVHOOUV UE:

Tnv KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA, pe €6pa otnv KaAAlBéaq,
Auowpatoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

TENOG, €AV OL CUPUETEXOVTEC Bewpouv OTL mapaBLlalovralta SIKOLWUOTA TOUG £XOUV
o Skailwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikou
Xapoaktipa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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